MMHOBPHAYKU POCCUN
®EAEPAINBHOE MOCYOAPCTBEHHOE BIO[XETHOE OBPA3OBATEINBHOE YYPEXKOEHVE
BbICLLIEI' O OGPA3OBAHUA

«BOPOHEXXCKWU rOCYOAPCTBEHHbIA YHUBEPCUTET»
(PreoOy BO «Bl'Y»)

YTBEPXJAIO
3aeedyrowuli kagheGpolu ucmopuu u munono2uu
pycckoll u 3apy6exHoll numepamypbl

AA.| daycmoe
.03.2020

PABOYAS NMPOrPAMMA YYEBHOWU OUCLUUMNIIUHDI

B1.B.01 OpraHusaumMoHHoe noBegeHne
Kod u HaumeHogaHue OucyurnuHbl 8 coomeemcmeuu ¢ y4ebHbIM rIaHoM

1. LUndcp 1 HaumeHOBaHMe HanpaBreHUsi NOAroToBKU/cneunanbLHOCTH:
51.03.06 Bubnmnorte4yHo-nHpopmaLMoOHHaA AeATENbHOCTb

2. NMpodunb noarotoBku/cneumanusaumusa: CoumokynbTypHoe obecneyeHume
O6M6nNMoTeyHO-MH(POPMALMOHHOWN AEATENTbHOCTH

3. KBanudumkaumsa (cteneHb) BbiNyCKHUKA: 6akanaBp

4. ®opma oOGy4eHuUs: ovHas

5. Kachenpa, oTBeuyarowas 3a peanmsaumio AUCLUNIUHBI: NICTOPUU U TUMOSOINUU
pycckoun u 3apybexHon nutepatypbl BI'Y

6. CoctaBuTenu nporpammbl: HarmHa KceHns AnekceeBHa, fOKTOP
comnonornyecknx Hayk, AOLEHT

(PUO, yyeHas cmeneHb, y4eHoe 38aHuUe)

7. PekomeHpgoBaHa: HMC dmnonoruyeckoro gakynbTteta 26.03.2020 npoTtokon Ne 5

(HaumeHosaHue pekomeHOyuwel cmpykmypbl, dama, HOMep rPOoMOoKoSa,

ommMemKu 0 MPoOreHUU 8HOCSIMCST 8PYYHYIO)

8. YuebHbIn ron:_2022-2023 CemecTp(bl):
6




9.llenu n 3agaum y4ye6HOM AuCUUNUHDLI: Llenamu ocBoeHust yueGHOM ANCLUMNINHDI
OpraHusaumnoHHoe noesefeHue ABAAITCA POPMUPOBAHUE Y CTYAEHTOB KOMMNETEHUUN B
cootBeTcTBMM ¢ PIOC BO, npnobpeTteHne ctygeHTammn npodeccrmoHasnbHbIX 3HaHWUA O
3aKOHOMEPHOCTSAX M OCOBEHHOCTSIX B3aMMOAENCTBUS M0AEN B OpraHM3auun.

3agaun: popMmpoBaHME YMEHUSI U NPAKTUYECKMX HaBbIKOB B 06nactn adpekTMBHOro
ynpaBneHnsa opraHn3aumoHHbIM NOBEAEHNEM, OCBOEHUIO MHHOBALIMOHHLIX NPUEMOB YMpaBreHus C
y4eTOM BCECTOPOHHEro aHanunsa MHanBMAyanbHbIX 0COOEHHOCTEN PabOTHNKOB U Lienen pasBuTns
opraHusauuu.

10. Mecto y4yebGHOM AaucuunnuHbl B cTpyktype OOI: (650k b51,6a308as unu
gapuamueHasi Yacmb, K KOomopol omHocumcs OucyurniuHa, mpebosaHusi K 8XOOHbIM
3HaHUSIM, YMEHUSIM U HaeblkaM; OucyursuHbl, Onsi Komopbix OaHHas OucyuriuHa
sensemcs npedwecmeyrowiell))

OucumnnuHa oTHocuTes K Onoky Bk 4vactu, copmupyemMon  yvacTHUKaMu
obpasoBaTtesibHbIX OTHOLLEHWNA.

BxogHble 3HaHWA, YMEHUA W HaBbIKM O0SMKHbl OblTb  CHOPMUPOBAHBLI  U3YyYEHMEM
ANCUMNNMHBLL - «YnpaBneHne npoektamn» un  «MeHempxkmeHT B GMONMoTEYHO-
MHGOPMALMOHHOM OeATENBHOCTUY.

OvcuMnnuHa sBnsieTca npealwecTByOlWer Ans criegylwmx yy4ebHbIXx nporpamm  —
«CTpyKTypa YMTaTenbCkon ayanTopmm u ynpaBneHne YntTaTenbCKom OeATEeNbHOCTbHO».

11. MnaHupyemble pe3ynbTaTtbl O0y4YeHUs nNo AucuunnuHe/moaynko (3HaHuA,
YMEHUSl, HaBblKM), COOTHECEHHble C MNJlIaHUpPyeMbiMU pe3yfibTaTaMu OCBOEHUS
obpa3oBaTenbHOW NporpamMmmbl (KOMNEeTeHUMAMMU BbINYCKHUKOB):

KomneTteHuus [MnaHnpyemble
Kog HassaHue Koa(bl) WHankaTtop(bl) pesynbTaTbl 00y4YeHus
YK-3 | CnocobeH YK-3.1 Omnpezenser cBoro | 3HaTh: 0cobeHHoCTH
ocywecmsersiampe poJib B KOMAaHIE, nosegeHnsa NnHANBNOOB,
coyuarsnbHoe HCTIONB3YS rpynn M opranvsaumm B
83aumoolelicmesue u KOHCTPYKTHBHbIE Lenom, obnacTtb
pearnu3osbigamb C80H cTpaterun st npodeccnoHanbHom
porsib 8 KOMaHOe. AEeATENBHOCTM -
JTOCTHOKCHHS
. ynpaBneHune
TIOCTaBIICHHON OpraH13aLoHHbIMM
LCIIH. npoLeccamu;
YK-3.2 Y4auteiBaeT
0COOEHHOCTH YMmeTb: aHanuanpoBaTb
COOCTBEHHOTO coaepxaHue npouecca
MTOBEICHUS, OpraHM3auMOHHOrOo
MOBEIECHUA Ipyrux | NOBEAEHUA n
YYaCTHHKOB u | OPraHN3aLMOHHbIX
KOMaHIbl B 1eiom | OTHOWEHNN; -
mpu  peanHaum aHanusupoBaTb  haKTopbl,
N dopmupyloline nosefeHue
cCBOEl  pomu B
KOHKPETHbIX OOBLEKTOB U
KoMaHZe. cy6beKTOB
Tlnanupyer  CBOM | qpocheccnoHanbHo




YK-3.3

YK-3.4

YK-3.5

YK-3.6

JIEUCTBUSA s
JIOCTHIKCHHUS
3aJJAaHHOTO
pe3ynbTara,
aHAJIU3UPYET HX
BO3MO>KHEIC
MOCJEACTBUS, TIpU
HEO0XOIUMOCTH
KOPPEKTUPYET
JINYHBIC NCUCTBHS.
DddexTuBHO
B3aWMO/JICUCTBYET C
JIPYTUMHU  YJIEHAMU
KOMaHJbl, B TOM
JHCIIe
OCYIIECTBJISIET
oOMeH
uH(popMalue,
3HAHUSIMHU "
OIBITOM C YJICHAMH
KOMAaH/IbI,
OlICHUBAET  HJAEH
TPYTUX YJICHOB
KOMaHIbI IS
JIOCTHIKCHUS
MMOCTaBJICHHOM
LeJIN n
MIPEICTABIICHUS
pe3ynbTaToB
paboThl KOMaH/IbI.
CoOmromaer
YCTaHOBJICHHBIC
HOPMBI U TIpaBHJIA
KOMaHJIHOU
paboTHI,
JUYHYIO
OTBETCTBEHHOCTH
3a o0omuit
pe3ynbTar.
Perynmupyer u
MIPEOJI0JICBAET
BO3HHUKAIOIINE B
KOMaH/E
pasHoruacus,
KOH(QJIUKTBI Ha
OCHOBE yuera
UHTEPECOB BCEX
CTOPOH.

HECECT

noedaTenbHOCT B npouecce
Koonepauun c Konneramu

Bnapets:
yCMEeLLHOro
pasHoobpa3HbIX
OpraHM3aLmMoHHO -
ynpaBneH4yecknx n
coumarnbHO - 3KOHOMMUYECKUX
3agavy; cnocobamu
PEerynupoBaHusa  rpynmnoBoWn
ANHaAMUKW,
KomaHaoobpasoBaHus,
OTHOLUEHUA nuaepcTBa MU
BNacTu.

HaBbIKamMu
peLleHus

MNK-4

lK-4 Fomos
aghghekmusHomy
obujeHuro
pasnu4yHbIMU

K

[1K-4.1.

Brnaneer 3naHuMsMU
00 opraHM3zauuu u
TEXHOJIOTUU
6ubIMOTEYHO-

3HaThb: NMYHOCTHbIE n
coumanbHo-
ncuxornornyeckue
OpraH13aLMoHHOrO

OCHOBBbI




epynnamu UH()OPMAIIMOHHOTO | NOBEAEHMS NpU peanunsauum
nonb3oeamernel  Ha 06CITyKUBAHUS KOHLIenumm ynpaeneHus
OCHO8€  MPUMEHEHUSI PasIMUHBIX PasnMuHLIMM - Tpynnamm
MCUXO/I02UYECKUX U KaTeropwit nonb3oBaTteneu;
opaaHu3aUUOHHbIX [O/Ib30BATENCH: 3aKOHOMEPHOCTM n
rnooxodos u memooos ocobeHHoCcTH noBeaeHns
8 6ubriuomeyHo- OCHOBHBIX  (hopMax OObeKTOB M CyObeKkToB
UHGbOPMAULUOHHOM " BUNAX | vnpasneHus
06CYKUBaHUU OMOIMOTEYHOTO
oOIIeHH S, YMeTb:  AuarHoctMpoBaTtb
bapbepax, KOHCPIMKTB!,
NPEMSATCTBYIOIIUX | OPraHN3aLMOHHYIO
0OIIIEHHIO, U | KynbTypy, npobnembl
crocobax ux | MoparnbHO-
[IPEOIOIICHHS; NCMXOMNOrMYecKoro KrnumaTta
0COOEHHOCTAX B opraHusatum "
COLHAIBHO- paspabaTbiBaTb
KyJIbTYPHOH 4 | MeponpuaTus no nx
npeaynpexaeHnio n
MICUXO0JIOT0- | paspetwermio.
OpraHu3aIHOHHON
HACATEJIPHOCTH B | BnageTb: MeTogamu
OubmMoTeKe. MCUXOMOTMYECKOro "
[1K-4.3. [Tpumensiet OpraHn3aLMOHHOTO
METOEI BO3JeNCcTBuA Ha
TIcuXoJiorn4eckoro | NoTpebutens nHgopmaumu
u
OpTraHU3aIMOHHOTO
BO3JICUCTBUA Ha
noTpeourens
nHpopMmanuu;
TEXHOJIOTUH u
METOJIUKH
pa3paboTKu u
IPOBEICHUS
COIIMOKYJIbTYPHBIX
MEpOTPUATHI B
OnOIMoOTEKE.
MNK-5 | flomos MK-5.1. Bnapeert obuwen | 3HaTb: OCHOBHbIE TEOPUM U
ucrnonbL308amo Teopuen M| nogxodbl K MPUHATUIO
TexHonorneu YE
z::ggg{;)ﬂee%% . . MeHGOHTa ynpaBfieHYeCKMX peLleHni;
oumbnmoteyHo- )
MapKemuHaa, MHEPOPMALIMOHHOIA ZMGTE" anHMMa;Z3g:ggTTT<Z
y4dyacmeoseamsab 8 OEATENIbHOCTY; o
= HOPMAaTVBHO- yNpaBrieHYecKnX peLleHnii ¢
NpaBoBoit NPUMEHEHMEM  TEXHONOMMM
KomremeHmMHbIX FOKyMEHTALIMEH, MEHeMKMeHTa y
yrnpaeneH4eckux pernameHTupyloLLeit | MapKeTuHra;
peweHuu 8 BubnunoTeyHo-
yHKUUOHanbHoU VHOPMALIMOHHYtO Bnagerts: mMeToaamu
rnpoghbeccuoHaribHoU ACATEIBbHOCTD, peanusauum OCHOBHbIX
desimenbHOCMU Ha nonymMactT ynpaBneH4ecknx yHKUWiA B
0COBEHHOCTH cchepe yrpaBneHns
opraHunsauummun NepcoHanom
nnaHnpoBaHu4A,

ydyeTa U OTYETHOCTU




MK-5.2.

MK-5.3.

B OwmbnmoTtekax wu
NHOOPMaLIMOHHBIX
cnyxbax;
0COBGEHHOCTH
opraHusaumm 7
peanusauum
MapKETUHIOBbIX
KOMMYHMKaLWiA B
TpaauLMOHHOWN "
3NEKTPOHHOW cpefe.
MpuHumaeT
060CHOBaHHkLIE
yrnpaerneH4yeckme
peLleHus no
NpeoaoNeHNnto
NpoBneMHbIX
cuTyauun B
[esaTenbHOCTH
onbnuoTeku;
ocyuiectensieT
CTaTUCTMUYECKUIA
aHanus
[esaTenbHOCTH
onbnuoTeky;
obecneunBaet
appekTmBHYIO
paboTy C noTokamu
WHopmauum ans
NPUHATUS
OpPraHn3auMoHHbIX U
yrnpaBneH4YecKmx
peLLeHnn B
BumbnmoteyHo-
WMHOopMaLIMOHHON
cchepe; npoBoauT
MapKEeTUHIOBblEe
onbnunoTteyHble
nccrnegoBaHus "
ucnonb3yet
MapKEeTUHIoBble
KOMMYyHUKauun  Ans
NPOABWXKEHMNS Ha
pblHKe BMOGNMOTEYHO-
MHGOPMaLMNOHHbIX
yupexaeHun,
NPOAYKTOB M YCIYT.
MpumeHseT
COBpPEMEHHbIE
MeToabl
MeHeXMeHTa
npodeccuoHanbHom
OedATenbHOCTH B
ombnmoTeyHo-
MHdOpPMaLOHHON
chepe; npuMeHsaeT
JenctsyioLlue
OTeYeCTBEHHbIE "
MeXayHapoaHble
HOpMaTuBHbIE
OOKYMEHTbI npu
peLleHnm 3agay
npodeccuoHanbHom
OEeATeNnbHOCTH




12. O6bem guCUMNNMHBI B 3a4eTHbIX eauHMLAax/Yac. (s coomeemcmeuu ¢ yyebHbIM IaHoOM)
— 4 | 144

Popma NpoMeXyTOHUHOM aTTecTalMMU (3avem/sk3amer) _dK3aMeH

13. Bugbl yye6HoM paboTbl

TpyooemKocTb
Bug y4ebHom paboThbl Bcero o cemectpam
Ne cemecTpa 6 Ne cemecTpa

AyOuTOpHbIE 3aHATUSA 60 60

B TOM yucne: nekumn | 30 30

npakTuJeckme 30 30

nabopartopHble

CamocTosiTensbHas paborta 48 48

dopma npoMexXyTodHOM aTTecTauum 36 36

(3a4em — 0 4yac. / 3k3aMeH — _yac.)

UToro: 144 144

13.1. CopepxxaHne AUCLUMNIUHLI

n/n HanmeHoBaHue pa3gena

AVMCLMNMVHDI CopepxaHue pasgena AucumnivHbl

1. Nekuun

1.1 MpeameT Teopum opraHn3aumMoHHOro noseaeHus. MNMoHaTue,
reHesuc " uenu OopraH13aunoHHOro noBeaeHus.
MexgmucumnnuHapHbIi - XapakTep Teopun OpraHu3auuoHHOro
noBeaeHust. OcHoBononaratoLiue KoHLenumm
OcHosbl TEOPUM | opraHM3aLMOHHOrO noseAeHus. OnemeHThI cucTembl
OpraHn3alMoHHOro NOBEACHNA | opraHM3aUmMoHHOro nosedeHnsas. Mogenu opraHuM3aLnoHHOro
nosegeHusi. CoBpemMeHHble npobnembl Oll. OcobeHHOCTM
opraHu3aLMoHHOro noeegexHus B Poccun.

1.2 BeegeHne B opraHuMsaumMoHHoe noBefeHue.  JIMYHOCTb.
BaxHenwmne ncuxonornyeckne OeTEPMUHAHTbI  JIMYHOCTW,
VHoMBmnayaneHoe MOBEAEHUE | CBA3aHHbIE C  OeATenbHOCTbo  paboTHukoB.  dakTopsbl,

B OpraHusauum. BNUsIIOLLME HA (POPMMPOBaHME MHAOUBMOYANLHOIO NOBEAEHUS B
opraHusaumu.
1.3. . OcHoBbl  TeopuM  nnMYHOCTM.  Haydyenne. ®dopmupoBaHue
Tvnonorusi nu4HocTen B nnyHocTn. CocTaBHble aneMeHTbl nuyHocTW. [loBeaeHue
KOHTEKCTE yenoseka. CwuTyauum dpycTpaumm. TUMNOMNOMMM  JIMYHOCTENA:
OpraHn3aumMoHHOTO knaccudpmkauma XeimaHca — Jle CeHa, Tunonorus Marviepc —
noseaeHus Bpurrc.

1.4.
CyLIHOCTb 1 3HAYMMOCTb BOCMPUATUS. M36upaTensHOCTb
BOCNPUATUSA. BHeLLHMe (akTopbl BHUMaHNUsA. Habop BHYTPEeHHUX
MNpouecc BocnpuATMS U chakTopoBs. BocnpusaTie YenoBekoM OpraHU3aLMOHHOro
YNPaBNEeHNE BNEYATNIEHNEM | opyikeHuns. OpraHusaums socnpuaTtus. CoupansHoe
BOCMpUATUE. XapakTepucTuku Habnoaatens n Habnoaaemoro.
ATpubyuusa. Ctepeotunusaums. Adpdekt «opeonay. lNpouecc
ynpaBneHvsi BnevatneHvnem. CtpaTterum ynpasneHus




BneyaTtrieHneMm.

15.

MoTuBauus K Tpyay

CywHoctb MoTuBauun. Teopum coppexaHus MoTuBauumn A.
Macnoy, K. Anbgepdepa, O. MakKnenanga, ®. Xepubepra.
Teopun «nonsa». Teopun npouecca MOTUBaALMMK: Teopus
OXuOaHus, Teopusa CcnpaBefnuMBOCTM, Teopus MNOCTaHOBKU
uenen, mogene NopTtepa-Jloynepa.

1.6.

CtumynupoBaHue K Tpygy
Kak cnocob mMoTuBaLun

CTtumynvpoBaHue Kk Tpyay kak cnoco6 motueauun. CyuiHOCTb
NOSIUTVKN MaTepuanbHOro BO3HarpaXK4eHust B opraHu3auuu.
MoTUBaUMOHHOE OCHOBbI OMpPeaeneHuss rpaHul U CTPYKTYpbl
3apaboTHOM nnaTtel paGoTHuka. [porpaMmbl  couManbHOK
MOTMBaLMW, HaNpaBneHNsl X PasBUTUS.

1.7.

pynnoBas AMHaMuKa

dopmurpoBaHue rpynn u nx CTPyKTypa. YCrnosus, BAUSOLLNE Ha
3 deKTMBHOCTb paboThbl rpynn.

1.8.

YnpaBneHue KoHIMKTamu
n cTpeccamu B
oparHusauum

Mpupona koHpnukta. KoHpnukTHaa cutyaums. NHUMAOEHT.
®pycTpauums. NpruunHbl KOHDAKMKTOB. Mogensb KoHGMKTa.
Knaccudpumkaumsa koHdnmkToB. Tunbl noBegeHUs N0gen B
KOHPNUKTHOW cuTyauun. MeToabl paspelleHns KOHGIUKTOB.
YnpasneHue KoHpNukTamu. Pornb KOHpKTa B COBPEMEHHbIX
opraHusaumsax. [NpuynHbl 1 cCMMATOMBI cTpecca. BnuaHue
cTpecca Ha 300poBbe paboTHMKOB. [cunxonornyeckne
npobnemel, Bbi3blBaeMble CTpeccoM. [loBegeHyeckme
npobnemel, 06ycnoBneHHbIe CTpeccoM. BnnsiHme ctpeccoB Ha
OedaTenbHOCTb opraHm3aumn. MiHanesuayansHble MeToabl
©opbbbl co cTpeccom. Cnocobbl 6opbObl CO CTpeccom B
opraHusaumu.

1.9.

[enosblie neperoBopsbl

MeperoBopbl Kak ob6pa3 MblWAeHns u xu3uu. [pegmeTt
neperosopoB.  [losvumm  n  nponosvumn.  [uarHoctmka
neperoBopoB. JTanbl MEPEroBOpHOro npouecca. TunnyHble
Mogenm noesegeHus Ha neperoBopax. TexHuka
B3aMMOOencTBuS. AprymeHTauusi. Haunbonee
pacnpocTpaHeHHble Buabl neperosopoB. BegeHne neperosopos
B YCNOBMSAX KpUTMYECKOM cuTyauuun. BnnsHue HaumoHanbHbIX
pasnuunii Ha NpoLecc AernoBbIX NePEeroBopos.

1.10.

BnacTtb n BnusiHne

JlnoepcTtBo: pasnuyHble TeopuM U Noaxoabl. BnacTe 1 BrnvsiHue.
OCHOBbI M UICTOYHWUKN BNACTMU.

1.11.

YKM3HEHHbIN LMK
opraHusaumm

MoHATWE XN3HEHHOTO LiMKna opraHm3auun. Mogenu XXn3HeHHoro
uukna opraHmsauuu. Livknbel n ctagum passutms opraHusaumun B
OunsHece. 3aBMCMMOCTb OpraHM3aLMOHHOW CTPYKTYpPbl OT CTagum
pa3BuTuSA opraHusauun. OcobeHHOCTN noBeneHus paboTHUKOB
Ha pasnn4yHbIX CTaausiX pasBUTUsi opraHun3aumun. Cesisb METOO0B
yrpaBneHnsi NepcoHanoM CO CTagusiMM KM3HEHHOro LMKna
opraHu3aumm.

1.12.

YnpaBneHue
OpraHu3aLOoHHbIMU
N3MEHEHNsIMU

Mpupona opraHn3aLmMoHHbIX M3MeHeHun. ConpoTnBreHne
nepemMeHam: Npu4mHel, BUAbl, NOCNeAcTBus. Tpu ctagum
N3MEeHEHW. YNpaBneHne opraHn3aLnoHHbIMU N3MEHEHUSMMU.
Mooxoabl n MeToabl OpraHM3auMoHHOro pa3euTtus. KasyanbHbie
nepemMeHHble. COBpeMEHHbIe HanpaBeHUsi OpraHn3aLMOHHbIX
nameHeHun. byayliee opraHn3aLMOHHOrO NOBEAEHUS.

1.13.

OpraHu3aunoHHas KynbTypa.

deHomeH OpraHn3auMOoHHON KynbTypbl. DyHKUMM
OpraHn3aLMOHHON KyNbTypbl N ee hopMUpoBaHUE.

1.14.

YnpaBneHue
OopraHm3aLmoHHoOM
KyrnbTypoWn

YnpaBneHue OopraHmM3aumoHHoOM KyInbTypon. Mo3HaHne
COTPYOHUKAMM  OpraHvM3aumyM  OpraHm3auMoOHHOW  KyrbTypbl.
MMunax doupmbl, Kak OH cO34aeTcs U Noaaep>KMBaeTCs.

1.15.

Ctpecc

MoTeHUnanbHbIE UCTOYHMKM cTpecca. [locnencTBust crpecca.
CrpaTterus ynpaBneHusi CTPECCOM.

2.1

OcHoBbI TEOPUM
OpraHM3aLMoHHOro
noBeAeHus

2. NMpakTnyeckue

I'Ipe,u,meT TEOPUN opraHnM3allMoOHHOIo noBeaeHuA. MoHsaTue,
reHe3nc n uenn opraHn3aumMoHHOro noBegeHun4.
Me)K,D,VICLI,I/II'IJ'IVIHaprIIZ XapakTtep Teopun opraHnM3aumoHHOro




noeseneHus. OcHoBononarawLme KoHUenumm
OpraHn3aLMOoHHOro NoBeAeHUsl. ANeEMEHTbI CUCTEMBI
OopraHu3auMoHHOro noeegeHus. Mogenv opraHn3auMoHHOro
noeseneHus. CoBpeMeHHble npobrembl OlN. OcobeHHoCTH
OopraHu3auMoHHOro noesegexHus B Poccun.

2.2

MHausuayansHoe
nosefeHWe B opraHm3auunm.

BeegeHune B opraHusaumoHHoe noesegeHmne. JIMYHOCTb.
BaxHelLne ncuxonormyeckue OeTepMUHaHTbI NMUYHOCTY,
CBSi3aHHbIE C AeATENbHOCTbIO paboTHMKOB. DaKTopbl,
BrMsoLmMe Ha hopMUpoBaHNe NHONBUAYANbHOIO NoBeAeHUs B
opraHusaumu.

2.3.

Tunonorna nU4YHOCTEN B
KOHTEKCTe
OpraHn3aLMOHHOro
noseaeHus

OcHoBbl  Teopuu  nuMYHOCTUM.  HaydeHune. dopmuposaHue
nnyHoctn. CocTaBHble 3neMeHTbl nuyHocTW. [loBegeHwe
yenoseka. Cutyaumm dpycTpauun. Tunonormm nNUYHOCTEN:
knaccudpukauma XemmaHca — Jle Cena, Tunonorus Maviepc —
Bpurrc.

2.4,

Mpouecc BocnpusTma un
ynpasrieHune BnevyatneHmnem

CyLwHocTb " 3HaYUMOCTb BOCNPUATUSI.
MN3bupatenbHocTb BocnpuaTus. BHelwHne dakTopbl BHUMAHMS.
Habop BHyTpeHHUX cpakTopoB. Bocnpusitue 4enosekom
OpraHn3aLMoHHOro  OKpyXeHus. OpraHusaumss BOCNPUATUS.
CouuanbHoe BocnpuaTve. XapakTepucTukm HabnwgaTtens wu
Habntogaemoro. ATtpubyums. CrepeoTtunusaums. IddekT
«opeonay. [lpouecc ynpaBnenusa BnedatneHvem. Crparterum
yrnpasneHus BneYyaTneHem.

2.5,

MoTtuBauus k Tpyay

CywHocTb MoTMBauun. Teopun coapexaHus moTmsaumm A.
Macnoy, K. Anbgepdepa, O. MakKnenaHga, ®. Xepubepra.
Teopun «nons». Teopum npouecca MOTUBAUMK: TeEOPUS
oXugaHus, Teopus CrpaBegnvMBOCTM, Teopus MOCTaHOBKM
uenen, mogene Noptepa-Jloynepa.

2.6.

CtumynupoBaHue K Tpyay
kak cnocob moTuBaLum

CTumynupoBaHue K Tpyay kak cnocob motmBaumu. CyLHOCTb
NONMUTUKN MaTePUanbHOrO BO3HArpaX4eHuss B OpraHu3aumu.
MoT1BaLUMOHHOE OCHOBbLI OMNpeneneHust rpaHnL, U CTPYKTYpbI
3apaboTtHo nnaTtbl paboTHuka. [lporpammbl  couManbHON
MOTMBaUUW, HaNPaBEHUs] UX Pa3BUTUS.

2.7.

[pynnoBas gMHamuka

dopmurpoBaHue rpynn u Ux CTPyKTypa. YCrnoBus, BAUSOLNE Ha
3 PeKTMBHOCTb paboTbl rpynn.

2.8.

YnpaBneHue KoHpnukramm
n cTpeccamu B
oparHusaumm

Mpupoga  koHdnukTa.  KOHGNMKTHas  cuTyauus.
MHumpeHTt. O®pyctpaumsa. [MpuunmHbl  koHnuktoB. Mogenb
koHdnukTa. Knaccmndumkaums KoHNMKTOB. Twunbl noBeAeHust
nogen B KOHQMUKTHOWM cuTyaumn. MeToabl paspelueHus
KOH(NIMKTOB. YnpaeneHne KoHnuktamu. Ponb KOHMvKTa B
COBpPEMEHHbIX OopraHmsauusix. MNpuyYnHbl 1 CUMNTOMbI CTpecca.
BnnsiHme ctpecca Ha 3gopoBbe paboTHMKOB. lNcuxonornyeckme
npobnemel, Bbl3bIBaEMble CTPECcCcoMm. lMNoBeaeH4yeckune
npobnemebl, 0bycnoBneHHble cTpeccoM. BnusHmne ctpeccosB Ha
OEeaTenbHOCTb  opraHusauun.  MHameBuayanbHble  MeTOAbl
Oopbbbl co cTpeccoMm. Cnocobbl GopbObl CO CcTpeccom B
opraHusaumm.

2.9.

[enoBble neperoBopsbl

lMeperoBopbl kak 06pa3 MbILLMEHNs 1 Xn3HW. MNpeameT
neperosopos. No3nuumn n nponoanumn. AnarHoctuka
neperoBopoB. ATanbl NEPErOBOPHOINO npouecca. TUnnyHble
MOLENM NOBEAEHMS HA NeperoBopax. TexHuka
B3aumogencTaud. AprymeHTtaums. Hambonee
pacnpocTpaHeHHble BMabl NneperoBopoB. BegeHue neperosopoB
B YCITOBMSAX KPUTUYECKOW CUTyaumn. BnvaHne HaumoHanbHbIX
pasnuymii Ha NPoLEecc AeNoBbIX NEPEroBOpPOB.

2.10.

Bnactb 1 BnusHne

nVI,D,epCTBOZ pas3sinyHblie TeOpUnN N Noaxoabl. Bnactb 1 BnsiHue.
OCHOBbI M UICTOYHWKM BNAacTU.

2.11.

YKN3HEHHbIN UuMKn
opraHusaumm

IMoHATHNE XNUIHEHHOTO LMKna opraHunsauunn. Mogenu
XN3HEHHOIo UuKIna opraHn3agun. L|,VIKJ'IbI n ctagumn pas3BnUTuA
opraHn3auunm B OusHece. 3aBMCMMOCTb OpFaHI/I3aLI,I/IOHHOIZ




CTPYKTYpbl OT CTaguu passutuna opraHusaumm. OcobeHHoCTU
noseAeHns paboTHUKOB Ha Pas3nUyHbIX CTaaMsAX PasBUTUS
opraHusaumn. Cesi3b METOA0B YNpaBreHns NepcoHanom co
CTaanAMM XU3HEHHOTO LIMKITa opraHn3aLuu.

2.12. Mpupoga opraHM3auMoHHbLIX M3MeHeHun. ConpoTueneHve
Ynpasnexue nepeMeHam: npuYMHBLL, BWAbl, nocneacTsus. Tpu  cTtaguu
OpraHN3aLMOHHbIMM U3MeHeHW. YnpasneHve OpraHu3aunoOHHbIMU WU3MEHEHUSIMU.
N3MeHeHUsSMU Moaxodbl U MeToAbl OpraHN3aLMoHHOro pa3BuTusA. KasyanbHble

nepemeHHble. CoBpeMeHHble HanpaBneHnsi OpraHn3aumoHHbIX
n3MeHeHui. byayliee opraHM3aunMoOHHOIO NOBEAEHUS.

2.13. OpraHu3saunoHHas ®deHomeH OopraHn3auMoHHON KynbTypbl. DyHKUNN
KynbTypa. opraHv3aLMoHHOW KynbTypbl 1 ee hopMUpoBaHMe.

2.14, YnpasneHue YnpasneHue opraHu3auMoHHON KynbTypon. MosHaHne
opraHv3aLMoHHOM COTPyOHUKaMK  OpraHuM3aumyM  OpraHmsauMoHHOW  KynbTypbl.
KynbTypon NMunox dovpmbl, Kak OH CO3AaeTcs U NogaepXnBaeTcs.

2.15. Ctpecc MNMoTeHUuManbHbIe MCTOYHUKKU cTpecca. [locrnencteua crpecca.

Crpartervs ynpaBneHusi CTPECCOM.

13.2. Tembl (pasaenbl) AUCUUNIIUHBI U BUAbI 3aHATUN

Ne Buabl 3aHsaTU (YacoB)
HanmeHoBaHWe TeMb =
n/ (pa3nena) AucUANANHbI Jlekum | MpakTnyecku Na6opaTopHbIe CamocTosiTenbHas Bcero
n P " e patop paboTta
1. | OcHoBbl Teopun
opraHu3aumoHHOro 2 2 3 7
noBeaeHus
2 VHamBmnayanbHoe nosegeHune > 3 3 7
B OpraHmsauumm.
3. Tunonorus nuyHocTen B
KOHTeKCTe
OpraHM3aLMOHHOrO 2 3 3 7
nosegeHus
4, Mpouecc BocnpusTra un
ynpasrieHune 2 2 3 7
BrevyaTneHnem
5. | Motusaums K Tpyay 2 2 3 7
6. CtumynupoBaHue K Tpygy
kaKk cnoco6 MoTvBaLmm 2 3 7
7. ['pynnoBas guHamuka 2 3 7
8. YnpaBneHne KoHpnukramm
n cTpeccamu B 2 3 7
oparHusaumm
9. [enosble neperosopsl 2 3 7
10 Bnactb n BnnsHune > 3 7
11 | XKM3HEHHbIN LUMKN > 3 7
. opraHusaumm
12 | YnpasneHue
OpraHu3aLOoHHbIMU
N3MEHEHNSIMU
13 OpraHusaunoHHas KynbTypa. 2 3 7
14 YnpaBneHue
OpraHn3aLoHHON 2 3 8
KyrnbTypoWn
15 Crpecc 2 5 9




30 30 48 144

14. MeToan4yeckme yKkasaHusa ansi oby4aromxcs No 0CBOEHUI0 ANCLUNSINHDI
(pekomeHOayuu 0by4arowUMCS o0 0C80EHUK OUCUUMIIUHLI: paboma ¢ KOHcriekmamu nekuyud,
npe3eHmayUoHHbIM MamepuarioM, 8bINOfIHeHUE nMpakmuyeckux 3adaHul, mecmos, 3adaHuli mexkyujel
ammecmauuu u m.@.)

Oucumnnuny pekoMmeHayeTcs nayyaTb MO NEKUUsIM, OCHOBOW A5l KOTOPbIX ABNAETCA CMUCOK
nagaHum s «lNepevHss OCHOBHOM U AOMNOMHUTENBHOWN NUTEpaTypPbI».

Mo kaxgon TemMe NpedyCMOTPEHbl MPaKTUYECKME 3aHATUS, BbINOMHEHWE 3aJaHun KOTOPbIX
pekomMeHOyeTCs BbINOMHATL C NpUBNeYeHnem msgaHun «lepeyHs OCHOBHOM U AOMNOSTHUTESbHOM
nutepaTypbl» u MartepuanoB u3 WHTepHeta. OcobeHHO BbICOKO OyaeT LUeHUTbCA YyMeHue
NPUMEHSATb 0BLLIETEOPUTUYECKMNE 3HAHUS K KOHKPETHBIM paboynm 3agaHnsm.

15. MNMepeyeHb OCHOBHOW WU OOMNOSIHUTENIbHOW NUTepaTypbl, PeCYypCOB MWHTEPHeET,
HeoOXoAUMBLIX AONs1 OCBOEHUSI AUCUUMIUHbI (CrIucoKk fumepamypbl  OOPMASemcs 8
coomeemcmeuu ¢ mpebosaHusmu TOCT u ucrionb3yemcs obw,asi ckeo3Hasi Hymepayusi 0rs ecex 8udos
UCMOYHUKO8)
a) OCHOBHas nuTeparypa:

Ne n/n MCTOYHUK
OpeaHu3auuoHHoe riogedeHue: nekuuu, cumyayuu, mecmsi : y4ebHoe nocobue. Y. 1/ A.
3ybapes ; BopoHex. 20c. yH-m .— BopoHex : Mi30amernbcko-nonuepaguyeckud ueHmp
1 Boponrexckoeo eocydapcmeeHHo20 yHusepcumema, 2013 .— 32 c.
<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m13-199.pdf>.
[ JemanbHas uHgopmayusi |
Teopusi opeaHu3ayuu U opaaHusayuoHoe nogedeHue. OpzaHu3ayUuoHHoe nogedeHuUe | y4ebHUK
u npakmukym 0nsi 6akanaspuama u mazucmpamypsl : [0ris cmy0. ebicul. y4eb. 3agedeHul,
obyuyarowuxcs o 3KoH. HanpaeneHusm] / [B.I. AHmoHoe u dp.] ; nod ped. I".P. llamabynnuHa,
O.H. pomoesoli, A.B. PaliveHko .— Mocksa : FOpaim, 2019 .— 299,
3a0HHuUK, J1. B. OpeaHu3auuoHHoe riogedeHue [BriekmpoHHbIl pecypc] : y4ebHuk / J1. B.
3 3eaoHHuUK. — Mockea : [Jawkos u K°, 2017. — 232 ¢. — Pexxum docmyrna :
http://biblioclub.ru/index.php?page=book&id=454 156 (Gama obpaweHus : 22.02.2020).
Jlumeuniok, A. A. OpeaHusayuoHHoe nogedeHue [BreKmMpPOHHbIL pecypc] : y4ebHUK u
npakmukym 0nsi akademu4deckoz2o bakanaspuama / A. A. JlumeuHiok. — 2-e u3d., nepepab. u dor.
— Mocksa : FOpatim, 2018. — 527 c¢. — Pexxum docmyna : https../lwww.biblio-
online.ru/bcode/425237 (dama obpauweHus : 22.02.2020).

CemeHos, A. K. OpeaHuszauuoHHoe riosedeHue [BrnekmpoHHbIl pecypc] : y4ebHuk / A. K.
5 CemeHos, B. N. Habokos. — Mocksa : Jawkos u K°, 2018. — 272 ¢. — Pexum docmyna :
http://biblioclub.ru/index.php?page=book&id=495 826 (Gama obpaweHus : 22.02.2020).

6) dononHumenbHas numepamypa:

Ne ri/n HemoyHuk
Cycnosa Y. M. MeHedxmeHm 6ubriuomey4Ho-uHgopmayuoHHoU dessimeribHocmu : y4ebHUK Onsi
6 8y308 Kyribmypbi u uckyccme / W. M. Cycrniosa, B. K. Knroes. — CaHkm-llemepbype :

lpogbeccus, 2010. — 600 c.

Cycnosa Y. M. HgbopmayuoHHO-6ubriuomeyHbIl MeHeOXXMEHM: CUX0/I02U4eCcKUe acrnekmsl :
y4ebHoe riocobue / NI. M. Cycniosa. — CaHkm-llemepbype : [pogheccus, 2012. — 237 c.
BbaceHko B. 1. OpeaHu3ayuoHHoe nogedeHue [OneKkmpoHHbIl y4ebHUK] : YuebHoe nocobue /

8 BaceHko B. I1., 2012, KOxHbIG uHcmumym meHedxXmeHma. - 337 c¢. Pexxum docmyna:
http://iprbookshop.ru/9564

OpzaHusayuoHHoe riogedeHue [Tekcm] : npakmukym / [cocm. O. P. Cokonukos]; PI'Y um. C. A.
EceHuna. — PsizaHb : PIY, 2018. — 124 c¢. — bubnuoep.: ¢c. 121 -122. - To xe [OrneKmpoHHbIU
pecypc] — Pexum docmyna: http://dspace.rsu.edu.ru/xmliui/handle/123456789/ 2576 (0ama
obpauwjeHusi: 22.0 8.2018)

B)MHGOPMALMOHHBIE 3NEKTPOHHO-06pa3oBaTenbHbIE peCYpChl (OhuLManbHble Ppecypchbl MHTEPHET) :

Ne n/n Pecypc

1 OnekmpoHHbIU Kamasioz Hay4yHou 6ubnuomeku BopoHexckoeo 2ocydapcmeeHHO020
' yHueepcumema. — (http // www.lib.vsu.ru /)

2. AnekmpoHHas bubnuomeyHas cucmema « KoHCyrbmaHm cmy9oeHmy -



https://lib.vsu.ru/zgate?follow+4245+RU%5CVSU%5Cbooks_2009%5C49020%5B1,12%5D+rus
https://lib.vsu.ru/zgate?follow+4245+RU%5CVSU%5Cbooks_2009%5C49020%5B1,12%5D+rus
https://lib.vsu.ru/zgate?follow+4245+RU%5CVSU%5Cbooks_2009%5C49020%5B1,12%5D+rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m13-199.pdf
https://lib.vsu.ru/zgate?present+4245+default+52+1+F+1.2.840.10003.5.102+rus
http://www.lib.vsu.ru/

(http://www.studentlibrary.ru/)

Ob6C «YHusepcumemckas bubnuomeka online» - (https://biblioclub.ru /)
OEC «JlaHb» - (https://e.lanbook.com /)

HauyuonanbHbil yugposol pecypc «PykoHmy - (https://rucont.ru /)
OEC «Opalmy - (https://urait.ru /)

* BHavane ykasbiBaoTcd OBC, ¢ koTopbiMM MMetoTca gorosopa y BIY, 3aTem OTKpbITble 3NEKTPOHHO-
obpa3oBarenbHble pecypcbl

o0 AW

16. NepeyeHb y4yeOHO-MeTOAUYECKOrO obecnevyeHUs1 ANA cCaMOCTOATENIbHOW paboTbl
(y4ebHo-memoduyeckue pekomeHdayuu, nocobus, 3adaqyHuKku, Memodudyeckue ykalaHusi 1o 6bIMOSTHEHUIO
npakmu4eckux (KOHMpPosibHbIX) pabom u dp.)

Ne n/n McTouHnK
Koyemkoea, A. U. BeedeHue 8 opaaHu3ayuoHHoe rnosedeHue : Yueb.-memo0. nocobue / A. Y.
1. Kouemkosa; UlH-m busHeca u deriogo2o adOMuHUcmpuposaHusi Akad. Hap. X03-8a rpu

npasumesnbcmee P® .— M. : busHec-wk. "IHmen-CuHmes”, 2001 .— 512 ¢

17. O6GpasoBaTesfibHble TEXHOJIOrMU, UCNOJSib3yeMble MNpU peanusaumm y4ebOHoOM
ONCLUMUNMUHBbI, BKNOYas AUCTaAaHUUOHHble oOpasoBaTtenbHble TexHonoruu (OOT),
3neKTpoHHoe oby4yeHue (J0), cmewaHHOe ob6y4yeHune

Mpn peanusauum OMCUUNIUHBI UCMNONbL3YHTCA cnefyowme obpasoBaTenbHble
TEXHOMOr: JIOrM4Yeckoe MOCTPOEHME OUCLUMMIMHBLI, YCTaHOBIEHWE MEXNpeaAMETHbIX
cBaA3el, 0bO3Ha4YeHMe TeopeTU4ecKoro M MNPaKTUYEeCKOro KOMMOHEHTOB B y4YeOGHOM
maTepuane. [lpyMeHslOTCA  pasnuuHbie  TuMbl  NekuuMi  (BBogHasi, 00630pHas,
MHOPMaUMOHHas, NpobrieMHas) 1 CeMUHAPCKNX N NPaAKTUYECKUX 3aHATUMI (MpobnemMHble,
ANCKYCCUOHHble M Ap.). Ha ceMmHapckux u NpakTUYECKUX 3aHATMSX WCMONb3YHTCA
crnegywuwme UHTEpaKTMBHbIE OOPMbI: rpynnoBoe obcyxaeHue, auckyccus. MNMpumeHsoTca
ANCTaHUMOHHblE OOpasoBaTefbHble TEeXHOMOMMM B 4YacTU OCBOEHUSI  JIEKLMOHHOIO
MaTepuana, matepumana CeMUHapPCKMX, MPaKTUYECKUX 3aHATUKN, TeKyllenh aTTecTauuu,
CcaMoCTOATENbHOM paboThbl NO ANCUMMNMHE UK OTAENbHbIM ee pa3genam.

18. MaTepunanbHO-TeXHUYeCKoe obecnevyeHme AUCLUNIIUHDI:

(npu ucrnonb3oeaHuu nabopamopHo20 o0bopydosaHusi yKasbleamb MOJIHbIU MepeyvyeHb, rnpu 60sbWom
Koruyecmee 060pydo8aHUsI MOXHO 8biHecmu OaHHbIU pa3der 8 NpusoxeHue K paboyel rnpozpamme)
CtangapTtHO o6opyaoBaHHbIE ayaUTOPUKN AN NPOBEAEHNS NEKLMOHHBIX N NPaKTUYECKNX
3aHATUI: BUAEONPOUrpbIBaTESb, 3KpaH, HOYTOYK 1 Ap. obopyaoBaHMe.

lMepeyeHb nporpammHoro obecneyeHus:

- MS Office 2007 (2010): Word, PowerPoint un gp.;

- MpourpbiBaTtenu mynbMeguiHbix dannos: KNPlayer, Windows Media Player n gp.;

- Web-6pansepsbl: Internet Explorer, Mozilla Firefox, Opera u gp. ¢ nogaepxkon Flash un
Java ™,

WinPro 8 RUS Upgrd OLP NL Acdmc
OfficeSTD 2013 RUS OLP NL Acdmc
WinSvrStd 2012 RUS OLP NL Acdmc 2Proc

19. OueHo4HbIe cpeacTBa ANA NPOBEeAEHNA TEKYLEen U NPOMEXYTOYHOM aTTecTauum


http://www.studentlibrary.ru/
https://biblioclub.ru/
https://e.lanbook.com/
https://rucont.ru/
https://urait.ru/
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4245&TERM=%D0%9A%D0%BE%D1%87%D0%B5%D1%82%D0%BA%D0%BE%D0%B2%D0%B0,%20%D0%90.%20%D0%98.%5B1,1004,4,101%5D&LANG=rus

nOpFILI,OK OLEHKMN OCBOEHUA O6y‘-IaI-OLL|,I/IMI/ICF| y‘-le6HOFO MaTepuana oripegendercad

coeprXaHmem cneagyrwmnx pasgenos ANCUUMNITNHDBLL

Koa u copepxaHune
KOMMeTeHUmn (1nu ee
yacTn)

MnaHvpyemble pe3ynbTaTbl
00y4eHus (nokasarenu
OOCTMXEHUST 3a1aHHOIO YPOBHSA
OCBOEHMSA KOMMETEHLNM
nocpeacTsom hopMmpoBaHns
3HaHWI1, YMEHWIA, HaBLIKOB)

OTanbl opMMpoBaHMUs
KOMMeTeHLmMu (pasgensl
(Tembl) AMcUMNANHBL UNK
MOLYNs U X
HanmeHoBaHue)

o0C*
(cpencTtea
OLEeHMBaHuS)

YK-5 CnocobeH
ocywecmernsims
coyuarnbHoe
e3aumoolelicmeue U
peanu3osebieams
C8010 porsib 8
KomaHOe.

3HaThb: 0CoBEeHHOCTH
noseaeHnNs WHOVBWOOB,
rpynn 1M opraHu3aumm B
Lienom, obnactb
npodeccmoHarnbLHoOn
OEeATEeNbHOCTN - ynpaBreHue
OpraHM3aLMOHHbIMU
npoLeccamu;

11-13,21-23.15, 2.5,
1.6, 25,18,238,1.10, 2.10,
1.14, 2.14

KoHTponbHbIe
BOMPOCHI, Keiic-
3agauu

YMeTb:
cogepxaHue
OpraHM3aumMoHHOro
nosegeHuns n
OpraHM3auUmMOHHbIX
OTHOLLEHUN; -
aHanunanpoBaTb  aKTopbl,
dopmupyoLMe noeeaeHue
KOHKPETHbIX ~ OBbEeKToB MU
cybGbekToB
npodeccmoHasibHon
AedATenbHOCTU B npouecce
Koonepauuu ¢ konneramu

aHanManpoBaTb
npouecca

Bnagetb:
YCMELIHOro
pasHoO6pa3HbIX
OpraHM3aumoHHO -
ynpaBneH4yecKnx "
coumanbHO - 9KOHOMMUYECKUX
3apav; crnocobamm
perynupoBaHnsi  rpynnoBown
OVNHaAMUKK,
KomaHgoobpasoBaHus,
OTHOLUEHNN nuagepcTBa W
BracTu.

HaBblKaMu
peLueHus

11-13,21-231.5,
2.5,1.6, 2.6,1.8,
2.8,1.10,2.10, 1.14, 2.14

11-13,21-23,15,
2.5,1.6,2.6,1.8, 2.8,1.10,
2.10,1.14, 2.14

KoHTponbHble
BOMPOCHI, Kenc-
3ajauu

lK-4 Tomos K
aghghekmusHomy
obueHuro c
pasnuYyHbIMU
epynnamu
rnonb3oeamersiell  Ha
OCHO8€ PUMEHEHUS
ricuxosio2u4eckux U
op2aHuU3auUOHHbIX
nooxodos u Mmemodos
8 bubnuomeyHo-

3HaThb: NNYHOCTHbIE n
coumanbHo-
ncmuxornornyeckme
OpraHM3aumMoHHOIo
noBegeHns Npu peanusauum
KOHLLenLumm ynpaBneHus
pasnMYHbIMK rpynnamm
rnonb3oBaTenew;
3aKOHOMEPHOCTH "
ocobeHHoCTU nosegeHus
00bEKTOB U cybbekToB

OCHOBbI

11-15,21.-25,1.7 -
1.10, 2.7-2.10

KoHTpornbHble
BOMPOCHI, Kenc-
3a4a4un




UHGbopMayUOHHOM ynpasneHns
obcnyxueaHuu
YMeTb: anarHoctupoeatb | 1.1-15,21-251.7-1.10,
KOHCDMUKTBI, 2.7-2.10 KoHTporibHble
OpraHM3auVoHHY0 KynbTypy, BOMPOCHI, kenc-
npobnemol MoparbHO- sapasn
NMCUXONOrM4YecKoro Knumara
B opraHusauum n
paspabaTbiBaTb
MeponpusaTUs no nx
npeaynpexaeHuio n
paspeLleHmIo.
BnapeTs: meTogamun | 1.1-1.5,2.1-25,1.7,2.7,
MCUXONOTMYECKOrO n | 110,210 KoTponbHbie
OpraHM3aLMOHHOTo BOMNPOCSI, kenc-
BO3eNCTBUSA Ha sapaum
noTpebuTtens nHdopmaumm
1K -5 F'omos 3HaTb: OCHOBHble Teopuu u | 1.5,1.6,1.12,1.13, 1.14, KoHTpornbHble
ucrosib3o8amam noaxonbl K NPUHSTUIO 1.15, BOMpPOCHI, Kewc-
MexHO02UU yrpaBreHyeckux peleHmi; | 2-5.2.6.2.12,2.13.2.14.2.15 3apaqn
MeHeOXMeHma u
MapKemuHaa,
y+acmeosamsb & YMeTb: npuHumMaTtb yyactue | 1.5, 1.6,1.12, 1.13, 1.14,
npuHsIMuu B pa3paGoTke 1.15, KoHTponbHble
KoMremeHmMHbIX yNpaBreHYeckux pelueHni c | 2-5.2.6.2.12,2.13.2.14.2.15 | BOMpOChI, Kelc-
yrnpaeJsieH4ecKux NPUMEHEHMEM  TEXHOMOrMM sanasm
peweHut 8 MeHeIKMeHTa n
yHKUUOHasbHOU MapKeTUHra;
rnpogheccuoHaribHoU
desmernbHocmu Ha Bnapetb: meTogamu 15,1.6,1.12,1.13, 1.14, KoHTponbHble
peanusauuy OCHOBHbIX 1.15, BOMPOCbI, Keiic-
yNpaBreHuYeckux byHkumii B | 2-5:2.6.2.12,2.13.2.14.2.15 3apaqn
chepe ynpasneHuna
nepcoHanom
3K3ameHaLUWoHHble
MpomexyTo4yHas aTrecTaums BOMNPOCHI

* B rpacde «dOC» B 06a3aTENBHOM MOPSAKE NEPEYNCNNAIOTCA OLEHOYHbIE CPeacTBa TEKYLUEN U

NPOMEXYTOYHOW aTTecTauni.
HaumeHoBaHune Wugmkatop(bl)
r’|\}|%| pasgena guCcunniivHbl KO“&';?;?” JOCTWXEeHus OueHouHble cpeacTsa
(moayns) 4 KOMMeTeHLNN
YK-1.1,YK-1.2,
OcHosbl Teopuu VK-3 YK- 1.2, VK-
1. | opraHM3auUMOHHOIo K4 1.4,YK-1.5, YK- KoHTpOrmbHbIE BOMPOCHI
noeeaeHust 1.6
MK 4.1, NMK-4.3
WHausuayansHoe y5k1 1 %/KleZ
2. | noBegeHne B | YK-3MK-4 | 4 4,3_/K-'1.’5, VK- KoHTpornbHbIe BONPOCHI, kerc-3aaaqm
opraHusauun. 1.6 TK- 4.1, 4.3
Tunonorua
NMYHOCTEN B MKBo 4.1,MK-
3. KOHTEKCTE MK-4 MK-5 | 4.3 MK-5.1, NK- KOHTpOsbHbIE BOMNPOCHI
OpraHM3aLMoHHOro 5.2, MK-5.3
noBeAeHus
Mpouecc YK-3 YK-1.1,YK-1.2,
4, BOCHDMSITUS U K-4 YK-12, VK- KoHTponbHble BONpOChI




HanmeHoBaHve Nuaukatop(bl)
g‘fn pasfena AVCLMMNNHbI Ko"ag‘(a;;a” [OCTIKEHS] OLieHouHble CpeAcTBa
(mogyns) 4 KoMneTeHunm
yﬂpaBneHMe 1 4,yK'1 .5, yK'
BrnevyaTtneHnem 1.6 r”(éi §-1 K-
MK-4 MK- 4.1,MK-4.3
5. | MoTtuBauus k Tpyay K MK-5.1, NK-5.2, KOHTpOrbHbIE BOMPOCHI, Keiic-3aaaqun
-5 MK-5.3
CTumynupoBaHue kK yg'K']_j] %/Ky}(Z
5. TPpyAy kak cnocob Sn/lég 1.4,YK-15, YK- KOHTpOnbHbIE BOMNPOCHI
MOTUBaLMn 3 1.6 MNMK--5.1, TK-
5.2, MK-5.3
YK-1.1,YK-1.2,
rpynnosas VK3 AR, Vi v
7. AvHaMuka MK-4 1.6,I'IK- 4.1,,I'II<- KoHTpomnbHbIE BONPOCHI, Kelic-3aaaqu
MK-5 4.3 1K-5.1, TIK-
5.2, MK-5.3
YnpasneHue y5k1_1 52/Ky1K2
o KOHCDMMKTaMM 1 YK-3MK-4 | 1.4,YK-15, VK- K y
. cTpeccamu B MK-5 1.6 MK- 4.1 ,|_|K- OHTPOJ1bHbIE BOMNPOCHI, Kenc-3agayun
oparHusawmm 4.3 TK-5.1, TK-
5.2, MMK-5.3
YK-1.1,YK-1.2,
o. | penomee vks | ST Vi K
. eperoso 4,YK-1.5, YK- OHTPOJIbHbIE BOMPOCHI, Kelc-3aaaqm
reperoBopb! MK-4 | 167K 4.1,7K-
4.3
BnacTtb u BnnsiHme YK-1.1,YK-1.2,
Yk-3 VK- 1.2, YK-
10. MK-5 1.4,YK-1.5, YK- KoHTponbHbIe BONpOCHI
1.6 MK-5.1, MK-
5.2, MK-5.3
YKM3HEHHbIN LMKN MK-5.1, NK-5.2,
11. OpraHM3aLMM MK-5 NK-5.3 KoHTponbHbIE BOMPOCHI
YnpasneHue
12. | opraHM3auNOHHbIMM MK-5 HK'5|-']1K’_EI§'5'2’ KoHTponbHble BONpock!
N3MEHEHNsIMn '
YK-1.1,YK-1.2,
: YK- 1.2, YK-
13. Opranu3aumonHas YK=3 1.4, YK-1.5, YK- KoHTponbHbIe BOMPOCHI, kelc-3aaaqm
KynbTypa. MK-5 1.6 TIK-5.1, TK-
5.2, MK-5.3
YK-1.1,YK-1.2,
YnpasneHue YK- 1.2, YK-
14. OpraHusalnoHHoun YK=3 1.4,YK-1.5, YK- KoHTponbHble BOMpoch!
KynbTypon MK-5 1 I§l||<_|B Bc5>-g.l,
O- ’
MKBo-5.3
c MK-4 MK- 4.1,MK-4.3
15. Tpecc K5 MK-5.1, MK-5.2, KoHTponbHble BOMPOCHI, Kelic-3a4aum
3 MK-5.3
[MpomexyTovHasa aTTecTaums lMepeyeHb gornpocos
dhopma KOHTPONS - aKk3ameH

20 TunoBble OLEHOYHbIEe CpeaAcTBa U MeToAMYECKUe MaTepuanbl, onpegensiolme
npoueaypbl oLueHUBaHUA

20.1 TeKywMi KOHTPONb yCNeBaeMoCcTH

KoHTponb ycneeaeMocTy no AUCLMNIIVHE OCYLLECTBMSETCS C MOMOLLbIO CIEeAYLMX
OLIEHOYHbIX CPEACTB:



KOHTpOﬂ bHbl€ BONPOCHI

3apaHue 1. BeegeHue B opraHmMsaumoOHHOE nosegeHmne

1) NpegmeT Teopun opraHn3aLMOHHOIo NoBeAEHNS

2) OcHoBononaratwLwme KoOHLEeNUMn opraHn3aunoHHOro NoBeaeHus

3) OcHOBHble TeopeTU4YecKue nNoaxoabl K U3y4eHUo opraHM3aumoHHOro noBeaeHns
4) BrnemeHTbl CUCTEMbI OpraHN3auMoOHHOIo NoBeEeHNUS

5) Mogenu opraHM3aUnOHHOro NoBeaeHNs

6) OcobeHHOCTHN opraHM3aLMOHHOro noseaeHns B Poccum

7) MNcuxonornyecku NOPTPET pOCCUNCKOro paboTHMKa. [JuHamMunka ero UsMeHeHus

3agaHue 2. JInyHoCTb B opraHmsaumm

1) Bzanmogencraume 4yenoseka n opraHn3saumm

2) MNMoHATHe NMNYHOCTN, ee CTPYKTypa 1 passuTme

3) CoBpeMeHHble TEOPUN FIMYHOCTU. TUNONOMMKU NINYHOCTEN

4) XapakTepucTukm MHANBNOYanbLHOCTM YeroBeka

5) KputepumanbHas ocHOBa noBeaeHuns

6) YcTaHOBKM pabOTHUKOB OpraHmM3aumnn: KOMMOHEHTbI, OYHKUUN, METOAbl UBMEHEHUS
7) YOOBRNEeTBOPEHHOCTb TPYAOM

3apaHue 3. HayyeHne 1 namMeHeHue nosegeHus

1) Teopun Hay4YeHUs1 NoBeLEHMIO

2) MpuUHUMNbI HAYYeHWS: NOAKPENSIEHNE U HaKa3aHne

3) Tunbl, opMbl M YacToTa KOMMNEHcaUNn

4) OpraHu3aumMoHHasa cucTtemMa Bo3HarpaxgeHum

5) Mogundurkauna noBegeHns Kak ynpaBneH4yeckasi 3agada

3apaHue 4. Bocnpusatre n ynpasneHne BneYyaTrieHnem

1) Ponb BOCnpuATMS B NpoLIECCE YEeN0BEYECKOro NOBEAEHUS U 00LLeHNS
2) BHewHne dakTopbl BHUMaHNSA

3) BHyTpeHHMe dhakTopbl BOCMPUATUS

4) OpraHusaums BOCnpuaTUs

5) deHOMEHbI 1 3aKOHOMEPHOCTU BOCTNPUATUSA

6) CouunanbHoe BOCNpUATUE

7) YnpaBrneHue BrnevyatrieHMem

3apaHue 5. YnpaBneHue KOH(IMKTaMm n ctpeccamm

1) Mpupoaga n NpUYMHbI KOHGSTMKTOB

2) BHYTPUNUYHOCTHBIN KOHMANKT

3) MeXnMYHOCTHbIN KOHQUKT: UCTOYHWUKN, aHanua, ctpaTernm paspeLueHns
4) MexrpynnoBoe nosefeHne N KOHONNKT

5) OpraHunsaumoHHbIN KOHGNKT

6) MeToabl paspelueHns KOHINKTOB

7) MpurynHbl 1 NOCNeacTBUA cTpecca

8) MeToabl 60pbbbI CO cTpeccom

3apaHue 6. MNpoBeaeHne 4enoBbIX NEPEroBOPOB

1) MoaroToBKa K neperosopam.

2) OTanbl NeperoBOpHOro npouecca.

3) TvnuyHble Moaenu NoBeAEHNA Ha NeperoBopax.

4) MNcuxonormyeckne OCHOBbI AECTPYKTUBHOW NEPEroBOPHOM TakTUKM U CNOCOOLI ee
npeoaoneHus.

5) Hanbonee pacnpocTpaHeHHble BUAbl NEPErOBOPOB

6) BrnivsHue HauMoHanbHbIX pasfMynmn Ha nNpouecc AenoBbiX NeperoBopoB



3agaHue 7. YHpaBneHme opraHn3aunMoOHHbIMU USMEHEHUNAMU

1) Mpupoga opraHM3aUNOHHbIX U3MEHEHUN.

2) ConpoTtusreHne nameHeHNam

3) YnpasrneHve opraHnsayMoHHbIMU U3MEHEHNAMUN.
4) lNMpouecc opraHM3aLMOHHOIo pPas3BUTUS.

5) MeToabl opraHn3auMoOHHOro pasBuUTUS

6) byaylwee opraHn3aymMoHHOro nNoBeaeHns

3apaHue 8. OpraHnsaumoHHas KyrnbTypa

1) MoHsATME, CTPYKTYpa U coaepkaHne opraHn3aLnoHHOM KynbTypbl.
2) Pa3Butne opraHnsaunoHHOM KynbTypbl: (hOpMUPOBaHMe, NoaaepKaHue,

N3MEeHeHne.

3) BrninsHne KynbTypbl Ha OpraHn3aLoOHHYH 3(PEKTUBHOCTD.
4) CUCTEMHbIN NOAX04 K U3YHEHUIO HaLMOHasbHbIX acnekToB B OpraHM3aunoHHON

KynbType

5) Brnnanue HaumoHanbHom KynbTypbl Ha OpraHn3aunMoHHOE noBeaeHune

6) KynbTypHbIbIN LWOK 1 KyNbTypHaa agantaums
7) MoTuBaumsa B pasHbIX KynbTypax

TexHonorus npoeeneHnA:

CTy,El,eHT NMMCbMEHHO WM YCTHO OTBEe4YaeT Ha BOlpPOChHI (I/IHD,I/IBI/ID,yaJ'IbHO mm B

rpynne).

TpebGoBaHNA K BbIMOSIHEHUIO 3a4aHUN (UNU WKanNbl U KPUTEPUU OLLEHUBaHUA):

YpoBeHb
Kputepum oueHnBaHms KOMNeTeHUnn cchopmmpoBaH LLikana oueHok
HOCTU
KOMMNEeTeHLUN
CmydeHm npodemMoHcmpupoesarn 3HaHue y4ebHO20 Mamepuana u bGa3zoenll 3aumeHo
enadeHue rnoHSIMUUHbLIM annapamom, yMeHuUe c8s3bi8amb Meopuko C ypOB8€eHb

npakmukol, yMeHue  uIrKCmpuposams  omeem  fpumepamu,
ghakmamu, OaHHbIMU Hay4YHbIX UCCr1e008aHull MPUMEHSIMb OCHOBHbIE
rnonoxeHusi QucyunsuHbl Oni  opeaHusauuu  npogheccuoHasibHoul
dessmenibHoCcMU, enadeHue HasblkaMu aHanusa opa2aHU3alyUOHHbIX
cumyauud.

Omeem  Ha  KOHMPOJ/IbHO-U3MePUMErbHbIU  Mamepuarn  He
coomeemcmeyem obbiM  mpeM(Yembipem) U3 NEPEeYUC/IEHHbIX
rnokazamened. Obyvyarowulticas  0eMOHCmpUpyem  OmMpPbIBOYHhbIE,
paemeHmapHbie 3HaHusi, 0oryckaem 2pybble oWUbKU.

He 3aumeHo

Keiic-3agauu mo 1UCIUIIIINHE

«Opranu3anuoHHOe TOBeIeHHe»

Keiic-3agaua Nel

B ognoli (mHAHCOBO-KpEAUTHON OpraHM3alMKi HAvaJbHUKOM IOPHAWYECKOTO OTAeNa
ObLT HazHaueH Moyojaoi (25 jeT) YenoBeK ¢ HE3aKOHYEHHBIM Ha TOT MOMEHT (DHHAHCOBO-
SKOHOMHYECKUM oOpa3oBaHueM. B ero NOJYMHEHHH OKa3ajiCh TPOE CIEIHAIUCTOB
BBICOUANTIIeH IOPUINYECKON KBaTU(UKAIMKA C BHICOKHM CTaXXeM M OOJIBIIUM OIBITOM PabOTHI.

[IpuHAIM €ro CIOKOMHO U HEUTPAIILHO.

B HCpBBIfI K€ OICHBb B OTACJI IMOCTYIIWI 3dKa3 Ha FOPUJIUYCCKOC 06CJ'Iy)KI/IBaHI/IC OT OYCHb




KpYIHOTO KiaueHTa. (DUHAHCOBO-KpEOUTHAs OpraHu3alus OYEHb JHOOMJIA CBOUX KIMEHTOB,
MO3TOMY MOJIOJION HayaJIbHUK OTAEa MPUHSIT 3aKa3 B YCTHOH (hopme 1 mooOemnian BHIOTHUTD
€ro B KpaTJalime Cpoku — K 16 gacam 3toro ke aas. Y opuimaibHBIM TOHOM MOPYYUI paboTy
BEIYIIEMY CHEUUAINCTY OTHena, keHmuHe 36 ner. Hazosem ee Mapus lBanoBna. Ona
KHUBHYJIA TOJIOBOW M MOTPY3UIIach B padoTYy.

16.00, 3arem mpomen eme dYac. KmmeHT yxke oOopBanm Bce Ttenedonsl. Ho Ha
pasapakeHHBI BONpoc pykoBomuTens: "Ckoibko ke MOXHO?" Mapusi MIBaHOBHA CIIOKOWHO
orBetwiia: "MHe Ha 3Ty paboTy MO MHCTPYKIHH IMOj0xkeHo 12 gacoB. KoHewHo, ecnu BBl He
XOTHUTE TONYydnTh Xantypy. [loaromy 3aBtpa B 10.00 ona Oyner y Bac Ha crose”. M He ObLIO B
€e roJjioce HA TeHH Pa3IpasKeHHUsI.

[lonbITkM MOpPY4YUTH paboTy MABYM JPYrUM COTPYJHHKaM BOOOIIE YCIIEXOM HE
YBEHYAJIUCh: OJIHA COTPYJHMIIA COcIalach Ha Oojee HU3KYI0 KBaIU(UKALUIO, a BTOPOH KoJulera
3asiBUJI, 4TO Kpome Mapuu VIBaHOBHBI HUKTO HE caenaeT paboTy AJs CTOJIb KPYITHOIO KIMEHTa
Ha JIOJKHOM ypoBHe. HauanbHUK oTAena copBajcs U MO3BOJIMI ceOe THEBHbIE BbICKa3bIBaHUS B
aapec corpyaHuusbl. [locie dyero otmy4yuiics Ha BpeMsa. Ha KOJUIEKTHB OTZ€Ia €ro BCIBIIIKA HE
OKa3ajia HUKaKoro BO3/JEWCTBHUSI, TOJBKO BbI3Baia yablOku. Bormpocsr:

1. Kax M0XHO oXapakTepu30BaTh JaHHYIO CUTYAI[HIO C TOUYKH 3pEHHs] OTHOIIEHUI HOBOTO
PYKOBOAMTEIIS C IOYMHEHHBIMU €MY COTPYIHUKAMU?

2. MoXHO JHM Ha3BaTh IMOBEJCHUE MOJIOJIOTO pyKoBomuTeNs "rpamoTHBIM"? Ecimu nma, To
nouemy?

3. Kak MOXHO OIEHWTH OTHOIICHHE PYKOBOAMTENICH 3TOH OpraHM3allid K COTPYIHHKAM
OTIMCAaHHOTO ToJpa3zeiieHus? B yem ommOka BBICIIEro PyKOBOACTBa? 4.YKaXWTE Ha
OLIMOKM HavaJdbHHUKA IOPUANYECKOTO OTAENA.

Keiic-3agaua Ne2

C moMoIipIo MoJIsIPHOM MOJICIIM OCHOBHOTO YIIPABJICHUYECKOTO OTHOIIEHHUS MTOKa3aTh, TJ1E
CKpPBIBAIOTCSI M TA¢ OJOKUPYIOTCS TOBEJCHUECKHE pecypchl yrpasieHus. Pa3paboraTh
TOJISIPHYIO MOJICTb JIJISl CIIEAYIONIECH CUTYalluH: €CTh 2 TUIIA PYKOBOJAUTENCH, OJTUH U3 KOTOPHIX
JACT TIOHSATh, YTO KK/IbII B KOJUICKTHBE CIIOCOOCH Ha MHOTOE, a IPYrOM CUUTAET, YTO MaJIO KTO
Ha 4TO criocoOeH. UTo mpruoOpeTaeT NepBbIii PYKOBOIUTENb, 3aMHTEPECOBBIBas pabOTHHKOB? 1
YTO TEpsIeT BTOPOM, 3aCTaBIIsIs MX pabOTaTh?

B »T0i#1 MOonenu mpoaeMOHCTpUpYHTE "0OpaTHYIO CBSI3b' OCHOBHOIO YIIPABJIEHYECKOTO
OTHOIIIEHHUS, T.€. KaK PYKOBOJUTEIh MOXKET PACKPBIBATh MMOBEACHYCCKUN PECYPC OpPraHU3aIiK 1
KaK MOXeT ero 3aryontb. OueHuTe nmpuoOpeTeHHs OJJHOTO PYKOBOIHUTENS M MOTEPH JIPYroro.
Pe3ynbTathl OLICHKU TPEICTAaBbTE B BUIE TAOIHIIBI.

Vcnonp3ys moaydeHHble AaHHbIE, CPOPMYIUpPYITE TaKkyro ke Tabiauly B 3epKaJbHOM
OTPaKEHHH: YTO TEpsAET PYKOBOAMTENb, Pa3BUBAIOIIUN CBOUX JIFOJEH U, YTO MPUOOPETAET ero
aBTOPUTAPHBIN KOJUIETA.

Keiic-3agaga Ne3

JIuna CMmupHOBa NpHUCTaIbHO CMOTpena Ha cBoM kode u mupoxok. Ilocie TpymHOTro
pabouero THS OHa MIbITAJACh pacciabUThesa B Kade, 4yacTo MOCEHIaeMOM JIEIOBBIMU JIFOBMHU.
[TonHsAB B3MNIAJ, OHA 3aMETUIIa CBOIO JABHIOK MOJPYTY MO YHMBEPCHUTETY, BXOJAIIYIO B Kade.
[Ipomtoyxe aBa roja,kak oHa MocleAHUN pa3 Buaenach ¢ AHHOH SI6mokoBo#. B To Bpems onu
ObUIM B OJTHOM TPYIIIE Ha 3aHATHUAX 10 Kypey "OpranuzanoHHOe MoBeeHue .

"AnHa! — BocknMkHyna Jluzaa, neiTasch npuBiedb ee BHUMaHue. — IlpucakuBaiics.
SlHe Buzena Te0s LeTyr0 BEUHOCTh. S| He 3Haja, 4To Thl OCTanachk B ropoje’.

"SI mpoxouiia BBoJHOE 00ydeHHe B CTPAXOBOIl KOMIaHUH, T1ie padoTato nocieanue 18
MecsIeB, — oTBeTuIa AHHA. — A Kak y Tebs nena?"

"SI paboTato B pekJaMHOM areHTcTBe ''AnbOarpoc”. Sl TaM Moyt yxe roj’, — ckazaia

JInna.



"MHTEepecHo, 4TO 3TO 3a OpraHM3anus? — crnpocwia AHHa. — Sl ciplmana, 4Tto 3TO
JIOCTATOYHO JKECTKasi KOHTopa'.

"S He 3Har, OTKyHa y TeOs Takas nHpopMmarus, — oTBeTwia Jluga, — HO ThI Mpasa.
[lnatgaT nelCTBUTENIBHO XOPOLIO, HO €KEIHEBHO BBDKMMAKOT W3 HAC KAXK/JbIA BBIILJIAYEHHBIN
HaM pyoub. JIroau, ¢ KOTOPBIMU s paboTar0, OYe€Hb XOPOIINE, HO CHIIBHO KOHKYPUPYIOT APYT C
apyrom. S nymaro, 4TO Hamia KOMIAHUS MPOBOAMT HEKYI0 HEMHCAHYyI0 NOJUTUKY. HoBbIX
JIOJIEH TIBITAIOTCSI CTOJIKHYTH JIPYr C JAPYroM, a «moOeauTens» MoJiydaeT npojBrkeHue. He
MOJTYYMBIITUE MPOJABMKEHUE J0JTO HE 3a/IePKUBAIOTCA B KOMIaHnuu. OHU UIIYT YTO-HUOYAh HA
CTOPOHE WJIM UX MPOCAT MOJBICKATh ce0e YTO-HUOYAb Apyroe. S Ha/leloCh, Thl TOHUMAEIb, YTO
sl UMEIO B BUTY .

AHHa COYYBCTBEHHO B3IVISIHY/IA Ha NOJAPYry. 'Y HAC B CTPaXxOBOM KOMIIAHUU TOKE UJIET
cBOs OoOppba, HO BC€ O3TO BBIMJISAUT HECKOJBKO HMHAaye. Y MEHsS OTHOCHTENIbHO HU3Kas
3apaboTHas mjiaTa, HO MHE Ka)XXeTCs, YTO MEHs CKopo moBbIcAT. Kak Obl aToro xorenocs. Koraa
1 Hayasma paboTaTh, MHE CKa3alH, YTO TOBBICAT depe3 9 MecsIeB y4eHHYeCcTBa, HO OHHU
MPEeBPATUINCH CHavana B 12, 3atem B 15, a ceifuac 3To yxke cocraiser 18 mecsieB, 1 HUKOTO
U3 MOEH Tpynmbl elle He NoBbICWIM. [[Boe, 3aHMMaBIIME JOJDKHOCTH BBIILIE MEHS, YKe
yBoJIWIHCh. [103TOMY Hac, JBOMX OCTaBUIMXCS, CKOPO MOBBICAT. S Ha/lEKOCh, YTO 3TO KOCHETCS
n MeHs. llonuTMka KOMMAHMM 3aKiIOYaeTcs B MPOJBWKEHUU JIOACH, HO B MEIJIEHHOM
MpOJBIWKEHUU. MOXXHO KOHEYHO ObLIO OBl OOpaTUTHCS K PNy OQHUIMAIBHBIX KaIpOBBIX
JOKYMEHTOB. Sl yxe mojoOpajia MHOTO TaKUX MaTepHalIOB, HO KaK-TO OECIOKOIOCh, CTOUT JIU
MHE Ha HHUX CChUIAaThCs. Y MEHS MpeKpacHasi HadyalbHUIIA.

Korna st pa3yBepuiack Bo BceM, OHa OTBeJIa MEHsI B CTOPOHY M CKazaja, 4TO Y MEHS BCe
UACT XOPOUIO. OHa nokazalia INTaHbl KOMIIAaHUH 110 MPOABHUKCHUIO COTPYAHHUKOB M CKasaJia, 4To
OHa OyIIeT HaCTOWYMBO PEKOMEHIOBATh MEHS Ha OTKPBIBAIOLIMECS BakaHCHH. MHeE Kaxercs, s
MPOCTO HEeTepIHeanBas' .

JIuga otcraBuna cBoi kode. "Moi HadaIbHUK MPOCTO AYPaK, HO OH XUTPBIA aypak. OH
OKPY)XHJT ceOsl JIOJbMH, JEJalolIMMH TaK, YTO OH BBINVIAIUT Xopomo. OHH [enaiT CBOIO
paboTy, a OH MOJydaeT Bce pe3ynbTaThl. Sl Hayumiack OoJblie OT KoJuler,ueM oT Hero. He
MMOHUMAI0, KaK TaKHhe, KaKk OH BBDKMBAIOT B Halllel KOMIMaHUU. Thl, HABEpHOE, ceilyac Aymaellb,
YTO €ro MOoJAYMHEHHbIC HAACIOTCS Ha CBOE€ MpojBmkeHue. OH, JOHKHO ObITh, JIYYIIHH apTHUCT,
4yeM sl 0 HeM aymana'.

"TebGe HpaBUTCS TO, UTO THI JeNIacib?" — CIpocuiia AHHA.

"Ila, 3TO OYeHb MHTEpPECHOE JeNi0, — oTBeTHiIa Jlnma. — DT1o Gojee CI0KHO, YeM TO,
YyeMy Hac YyYWiaud B yHuUBepcutere. bbuto Obl gyumie, ecnu Obl Hamu  mpodeccopa
paccka3blBaliHAM O TOJIMTUKE B KOMIAaHWsX. SI XoTema Obl 3HATh YTO-HUOYIL O TOM, Kak
c/enaTh TaK, 4TOObI YBUJETh B CBOEM HAYaJIbHHUKE YTO-TO XOpoiiee. Thl BUAUIIL,MHE 3TO OYECHb
HeoOxoaumo".400e HeKOoTOpoe BpeMs cuiueiau Tuxo. B 3akmroueHue AHHa ckasana: "B
MATHUILY B TeaTpe OyayT MOKa3biBaTh HOBYIO MbECy. Y MEHS €CTh JIMIIHUI OHIIer.
Xoyenp MOWTH CO MHOKH?"

"4 Ob1 monwia, AHHa, — cka3ana Jluma, — HO B3suUIa IOMOW MHOro paboTel. Mosker
OBbITb, MBI CXOJUM KyJa-HUOY/Ib BMECTE B CIEIYIOIUH pa3, 1agHo?"

"Jla, KOHEYHO, — OTBeTHJIa AHHA, — IOCIIE TOr0, KaKk Hac 00eux
noBeIcAT". OHM 00€ 3acMesTUCh, U AHHA TIOTAHYNACh 32 CBOUM
nansTo. Bonpockr:

1. Kax ObI BEI MOTJIH OXapaKTCpU30BaATh KAXKAYHO U3 I'CPONMHB CUTyallUU KakK JIUYHOCTH?

2. UTo MOXHO cKa3aTb O KaXJIOM M3 JEBYLIEK C MO3MLUU TOrO, KaK OHM OTHOCATCS K
(dakTamM ¥ COOBITUSAM, M3JI0)KEHHBIM B CUTYallUM, KaK OHU OMHCHIBAIOT CBOIO paboTy M
OTHOIIEHHs 1o paboTe?

3. Kak ObI BBI OIICHHIIN YIAOBIETBOPEHHOCTH paboToit JIuapl 1 AHHBI?
4, Krousnux 6onbliie JOBOJIEH CBOEH pabOTOl B 1I€JIOM U TOYeMy?



5. YTO MOKHO CKa3aTh O TOM, KaK MX MEHEIKEPBI YIIPABISIOT CIOXKUBILIEHCA B KOMIIAHUX
CHTYallleH, a Takke 00 ATHYECKOM MOBEJCHUN ITUX MEHEIKEPOB?

6. He kaxxercs i Bam, 4TO 3TH J[BE JCBYIIKU MPHUIUCHIBAIOT PA3HYIO CTENCHb BAXXHOCTH
pa3NUYHBIM acmekTam cBoed paboTel? Ecimm 3TO Tak, TO KakMe H33TUX AacleKTOB
BOCIPHHHUMAIOTCSI MU KakK 0o0Jiee BaXKHbBIC U JIISI KOTO?

Keiic-3agaua Ned
PykoBo/ICTBO MarasmHa CYMTAET, 4TO OTAEN KaJpOB MOJ00pal B CBOE BpeMs HE TeX
JOJIEH Ha JOJIKHOCTH, ONTMCAHUE KOTOPHIX MPUBOIUTCS HUXKE.

Onpenenuth, YTO HYKHO CHENaTh Ul 3allOJIHEHUS] 3THX JIOJDKHOCTEW B Oyayliem c
oosbien 3gdekTuBHOCTHI0. Heobxoanumo pa3paboTath MOJENb JTUYHOCTH JUIsl KaHAWAaTa Ha
KKy U3 JTOJDKHOCTEH. DTa MOJENb JIOJIKHA ONUCHIBAaTh HanboJiee BaKHbIE YEPThl TUYHOCTH,
KOTOpbIE TPUBEAYT K ycrnexy B paborte. 3aTeM cieayeT MOATrOTOBUTH CIIMCOK BOIPOCOB K
KaHJIUAATy Ha JOJDKHOCTh, OTBETHl Ha KOTOpPbIE IOMOTYT COBMECTHTh TpeOOBaHHUSA K paboTe C
JIMYHOCTHOW XapaKTEPUCTUKOM.

3aBenyroNInil CeKIuen MY>KCKOM M )KEHCKOHN oJek1bl. MeHeKep B TaHHOU JT0JDKHOCTH
HECET IMOJHYI OTBETCTBEHHOCTH 3a MOJIEPKAHME COOTBETCTBYIOIIErO0 aCCOPTHMEHTA TOBAPOB
B CEKIIMH; JIOJDKEH YIPAaBIATH MpoJaaXel, KOOPAUHUPOBaTh paboTy U oOecreynBaTh pa3BUTHE
MMOTYMHEHHBIX eMy mpoaaBiioB. OH 00s3aH WrpaTh aKTUBHYIO POJIb B BBISABJICHHH CJIa0BIX
CTOpPOH B paboTe KaKIOTo MpoJaBlia U momorarh emy (ei) B MPEOJOJCHUH HEIOCTATKOB.
[IpuOau3uTenbHO MOJOBHHY CBOEro paboyero BpeMEHU MEHEKep MPOBOJUT B 3aJie CEKIIHH,
paboTas ¢ MOKyMnaTeIsiMu.

3aBenyromuil CKJIagoM. MeHemKep HECET MOJHYI0 OTBETCTBEHHOCTh 3a IOJy4EHUE
MPUOBIBAIONINX TOBAPOB, WX MPaBUIBHOE CKJIAIMPOBAHME B MOMENIEHUAX CKIIa/a, a TaKKe 3a
CBOECBPEMCHHYIO JIOCTaBKY B TOPTOBBIE 3albl IO TPEOOBAHHMIO 3aBEAYIONIUX CEKIUSMH.
Menemkep n0JDKeH paboTaTh ¢ MEPCOHAIOM, JAOCTABIISIONIMM TOBAPHI, TaK, YTOOBI 00ECTICUUTH
B OTOM JieJie TIOPAJOK M CHCTEeMaTHYHOCTh. Kpome TOoro, MeHemKep I0JDKEH padoTaTh C
MPOAaBIlaMH, YTOOBI M30€TaTh 3aTOBApUBAHUS Ha CKJIAJIC.

Keiic-3axaua NeS

"OpuoH" — 3T0 KpymHasi MHOTOHAIlMOHAJbHAsE KOMIIAHUS IO MPOU3BOJCTBY TOBApOB
obiToBOMXMMUK. OHa ocymiecTBiasieT omnepanud B necatu ctpanax CHI. B Poccum ona
MIPOU3BOJIUT HEKOTOPBIE BUABI CBOECH MPOAYKIIMU HA OJHOM U3 3aBOJIOB, PACIIOJIOKEHHOM B
HEOOJIBIIIOM TPOBUHIIMATHHOM YPalIbCKOM FOPOJIKE.

KpymHomacmitabuple  CKIaACKHE  OMEpalMd  OYeHb  BaXHBI IS HOJACPKAHHS
a¢dekTuBHOM paboThl AAHHOTO 3aBoja. Kak TONbKO MPOIYKLHS CXOAUT C MPOU3BOIACTBEHHOMN
WYIaKOBOYHOM JIMHMM B CEBEPHOM YACTH 3aBOJa, OHA IIEPEBO3UTCS Ha KOHBEiep uepe3
[JIaBHYIO IOPOTY B IOXKHYIO 4YacTh, [I/Ie pAacHOJIOKEHbl CKIQJCKHE MOMEIICHUA. OTHU
oTepaluy OCYIIECTBISIOTCS B JIBE€ CMEHbI M 0e3 ocTaHoBKU. Eciam 3mech MNPOUCXOTUT
CpbIB, TO BCA CHCT€Ma CTONOPUTCA M CIeTaHHas MPOAYKIMS HE MOXET COWUTHU C
MIPOU3BOJICTBEHHOMN JTMHUHU.

[Tetp I'py3neB paboTaeT B 10:KHOWYACTH 3aBOJA Ha ckiane. Emy 28 net, oH He eHaT H
yXKe ceMb JieT padoTaeT Ha 3TOM 3aBoje. B ero o0sS3aHHOCTH BXOAMT MOTPY3Ka TOTOBOM
MPOJIYKIIMM Ha KOHBEHep U CKIAJUpOBaHUE €€ B IITa0eNs C MOMOIIBI0 PYYHOU TENEeKKUUITU
aBTOIOTPY3UHKA.

Jowma Ilerp xuBeT ¢ MaTeppl0 U OTLOM; AOMOM NPUXOJUT B OCHOBHOM cIaTbh. Bcem
M3BECTHO, YTO OH JIIOOMT XOPOUIO MPOBOAUTH BpeMs. Ha oOIieHue ¢ J10JpMH y HErO YXOJIUT
MHOTO BpeMeHH U ciil. OH HepelKo *KajyeTcs, 4To Mocje 3Toro oH ObiBaeT "pa3douteiM”. Iletp
TPAaTUT OYEHb MHOTO JICHEI Ha CBOM pa3BiieueHUs. Takoe BO3MOYKHO NOTOMY, YTO POJIUTENSM
JICHEer OH NOYTH He naer. Ero otem, HaxoJschb Ha NMEHCUH, BCE elle paboTaeT U MOJydaer
Heruoxyto 3apabotHyto miary. Cam Ilerp ymyzapsiercs HEMHOro mojpaboTaTh Ha CTOPOHE,



BBICTYIasi BpeMs OT BPEMEHHM B KayeCTBE CYJbHM HAa COPEBHOBAHUSIX MECTHBIX MYKCKHX U
KEHCKUX KOMaHA To Bojeibomy. OH Takke aKTUBHO 3aHMMAETCS CIIOPTOM JUISI CBOETO
YIOBOJIBCTBHS: 3MMOM — 3TO MONYJIAPHBIA B 3TOM TOPOJE XOKKEH, a JIETOM — pyccKas JianTa.
EMy odeHp HpaBUTCS OBITH CpeIH JIFOJICH, NOMy4aTh YAOBOJLCTBUE OT OOIICHHS C HUIMH HE B
MEHBIIEH CTENEHU, YEM OT CAMUX 3aHATHI CIIOPTOM.

Ha pa6ote Iletp yxe HE mepBbIi 01 U3BECTCH CBOUMU HEMPEICKA3yEMBbIMH ITPOTYIaMH.
OHu HepeaKo MpeBpalialoTcs MpocTo B 3arynbl. [lociennue Tpu roja 3TO  BBIMVISIETIO
CJIEYIOIUM 00pa3oMm.

[To3zanponuielii TOf ........... 12 nueit (5 ciaydaeB)
[TporuIelii TOJ ............... 9 nwueii (7 cmydaeB)
Texkymui 1oy ............... 10 nueit (8 ciaydaes)

Kpome Ttoro, Ilerp wacto omasnaeiBaeT Ha paboTy, OOBACHAS 53TO pa3IUYHBIMU
IpUYMHAMHU. B psne ciaydaes 3To npepbiBaeT pabodue olepanuy Ha CKIIazie 3aBoJa.

Ero HoOBbIN HauanbHUK ydacTka ['anuHa HukonaeBHa HE CUMTAET, YTO aKTUBHAs KU3Hb
[Terpa BHE paboOThl — MpPUYMHA €O MPOTYIOB W OMO3JaHUN. XOTS OHA U HE COBCEM B ATOM
yBepeHa. OHa HE MOXKET MOHATH, TOYEMY OH Ha 3TO >KAITYEeTCsl KaXbIN pa3, KOrJa MOSBISETCS
Ha paboTe Ha CIEAYIONTUN JIEHb.

Onnaxnpl, korga IleTp mporynsii HECKOJIBKO pa3 MOCIE UrP B XOKKEH, OH MbITaJICA
O0OBSICHUTH ATO TE€M, YTO KaXIbId pa3 Wrpa BbI3bIBaja cTapbie 0oiu B cnuHe. M3 ero nmuuHOTO
nena ['annaa HukonaeBHa edCTBUTENBHO OOHAPYKHIIA, YTO J1Ba Toja Ha3ax [letp oOpamancs K
3aBOJICKOMY Bpady IO MOBOY 00Jiel B CIUHE. JTO CIYIMIIOCH KaK pa3 MOCie 3aHATHNA CIIOPTOM.
OnHako 3amucy JTIOKTOpa, CAETAaHHBIE TMOCJe OOCIeIOBaHMS, CBHUIIETEIHLCTBOBAIN O TOM, YTO
[Terpy He BO30OpaHsioch pabOTaTh MOCIE CIYIYHUBIIETOCH.

lNanmmaa HukonaeBHa Obwia y [leTpa yke 4eTBEpTHIM MO CUETY HavyaIbHUKOM y4acTKa 3a
MOCJIETHUE JBa C TMOJIOBUHOM rojga ero paboThl Ha 3aBoje. Bce mpeapiaymine HayaabHUKU
y4JacTKka clenanu B au4yHoM nene Iletpa 3amucu o ero HapymeHusix. OHU MPOBOAMIU C HUM
cootBercTByomue Oecenpl. Kaxknaerii paz Iletp cormamancs ¢ Tem, 4YTO €My CIEAyeT
HCIPaBUTHCS, CChUIAsICh B TO K€ caMOe€ BpeMsl Ha IIJIOXO€ CaMOYyBCTBHE M OOJNE3HM Kak
MPUYMHBI CBOETO MOBEACHMs. BbUIO 3amedeHo, YyTo Mocie KakJI0M TakoW BOCHUTATENLHOM
Oecelibl €ro MoBeZeHUE Ha pPadoTe 3HAYUTENIBHO YITY4IIanoCh.

B npunnune Ietp 6p11 X0pomnm pabotHukoM. EMy He 3a 4To ObLJIO J1e1aTh 3aMeydaHus,
HO U HEeNb3sl OBLJIO 0XHAaTh OT HEro Kakux-i1ubo cBepx ycwiuid. [IpocmaTtpuBas ero nuyHoe
neno, I'anuna HuxonaeBHa BCIOMMHANA TPeX €ro MPEAbIIyIIMX HAYaJIbHUKOB. J[BOEGHM3HUX
OTJIMYAJIUCh TEM, YTO JaBajli MOJYMHEHHBIM IOJIHYIO CBOOOIY B paboTe ¢ MUHUMAaJbHBIMU
MMPOBEPKAMHU CO CBOCH CTOPOHBI. A OJIMH ObLT ACHCTBUTEIBHO "KECTKMM" HavyaIbHUKOM, JIepiKa
BCE M BCEX MOJI MOCTOSHHBIM KOHTPOJIEM, HACTaBJISsl U TMOMOTas BCEM CBOMM pabOTHUKaM,

pyras ux, KOrJa OHHU Jenajiu He TO Wik He Tak. OfHako OOJBIIMHCTBY JIIOJIEH Ha 3aBOJIE OH
HpaBwics. ['annra HukonaeBHa oOHapyXuia W3 JUYHOTO Jejia MHTEpecHbI (akt. [Iporysbl
[letpa ObUTM dYamie WMEHHO Y O3TOro 'KECTKOro" HayallbHUKAa M MEHBIIE Yy TeX JBYX
"nubepanoB”, maBaBIIUX JIOASM CAMHUM peEIIaTh, TJE, KaKk U KOTJa padoTars.

B Bocemb 4yacoB yrpa B noHenenbHUK 6 okTsa0ps 1997 r. Iletp ['py3aeB He nmosBuiCs Ha
pabote, M ckmajckas Opuraga JobKHa Oblla HayaThb PabOTy B COKpPALIEHHOM COCTaBe.
Ananmu3upys 3anucu B tuuHoM aene Ilerpa, ['anuna HukonaeBHa ompenenuia, 4To OH BHaj B
HOBBII mepuoj 3aryiaoB. K Tomy e HelaBHO, B CEHTAOpe OH yxe mporyimsn Tpu aHd. OHa
3aymMasiach O TOM, 4TO e el HeoOXO0AUMO MpeanpuHATh, 4ToObl [leTp BbImen Ha padoTy, U B
Oynyiiem moJoOHbIE Cy4an UCKIIOYAINCH.

Bomnpocsr:

1. Kak HeTp BOCIIpUHUMAJl OPTaHU3aAlIUMOHHOC U HCOPraHU3alluOHHOC Opr)KCHI/IC? Kakue
JIMYHOCTHBIC pa3JINYnI HeTpa onpeaciiAiin €ro MnmoBCACHUC Ha pa60qu MECTC U BHC



paboTeI?

Uemy npunuceiBail [leTp mpuyuHBI CBOETO MOBEICHUS U TOYEMY OH Tak cuuTan? Yemy
npeanucsiBana ['anmna HukonaeBHa npuurHbl noBeaeHus Ilerpa, u 4To €€ mpuBeno K
TaKOMY BOCHPUATHUIO COOBITHI?

Kakne BuAbI CHUTYallMOHHOTO YCHUJICHHUS
TOBEJICHUS [Terpa HCTIOJIB30BAIIA
npeapaymue  HavdaupHUKH?  Hackoibko
3¢deKTUBHBIMA  OBUTM WX  JICHCTBHSL
OOBbscHUTE CBOIO TOUKY 3PEHUS.



4. Uro ObUIO O0COOGHHOTO B TOM TMOpAAKE, C KOTOpbIM K Iletpy mnpuMeHsIoch
CUTYallUOHHOE yCHJICHHE ero NoBeAeHus? beuio i 310 3¢ pekTuBHBIM?

5. Uro Obl BBl mOCOBETOBaNM mpeanpuHATh lamune HwukonmaeBHe B co3jaaBmIelcs
CUTYyaL1u?

Keiic-3agaua Ne 6
JlanHblii KOHGIUKT Tpon3omien Ha ¢upMe A, 3aHUMAIOLICHCS CHa0)KEHHUEM CETH PECTOPAHOB
MPOAYKTAMH ITUTAHHUS.

OCHOBHBIM TPOJYKTOM, KOTOpbIM 3Ta (upma cHaOxaeT pecropanbl "Fast Food" seisercs
kaprodenp "French Fries". DtoT npoaykr mocrasisercs u3 ['epmanun Gupmoii B, ¢ koTopoit
MIOJIMCAH JIOJTOCPOYHBIM KOHTPAKT Ha IOCTAaBKYy C YCIOBHEM OTCpOYKH Iuiarexa. Gupma B
SIBJISIETCS HE TOJIBKO TIOCTaBIIMKOM, HO U IPOU3BOJIUTENIEM JaHHOTO BHUAA KapTodes.
3aka3bpIBaeT NPOAYKIHUIO Yy GUpMbI B 1 3aHMMaeTcs 1uiatexamu IUPEKTOpP MO 3aKylKaM (pUpPMBbI
A, xoToporo 30ByT AHapeeM. 3a HEAEN0 10 MaliCKuX Mpa3gTHUKOB AHApel 3a0oJied, U 4acTh
CBOUX O0sI3aHHOCTEHW MOPYYHII CBOEMY 3aMecTUTeNo Enene.

B koH1ie paboueli Heenu, B MATHUILY, BBIICHUIIOCH, YTO 110 BUHE TPAHCIOPTHOM KOMITAHUU U
TaMOKE€HHO rpynmnsl GupMbl A octaBka U3 I'epManuu cpbiBaeTcs, T.€. B IOHEEIbHUK Ha
CKJIazie MOKeT oOpa3oBarbes NeuIUT KapTodens, noTpedieHne KOTOporo pecTopaHaMH BO
BpeMsi IPa3AHUKOB JIOJDKHO YBETUUUTHCS.

Anzpelt U3 AoMa MbITajlCs YIAIUTh CUTYallMIO C MocTaBkamu ¢upmbl B, HO emy 3TO He

ynaiaoch, U K KOHIy paOodero IHs B IMSATHULY OH Hopy4dusl EneHe opraHM3oBaTh CPOUYHYIO
3aKyIKy y JH000OT0 MOCKOBCKOTO MOCTaBIIMKA, KOTOPBIK CMOT OBl JOCTaBUTH KapTodesb
OTIPENeJICHHOTO O00pa3lia B KOJHMYECTBE 3 T. HE TO3JHEE OKOHYAHUS pabouero IHA B
MIOHEICTIbHUK.

Enena crana uckaTh MOAXOMSIIErO MOCTAaBIIMKA, HO BEYEPOM B KOHIE HEAETH 3TO OBLIO
MPaKTUYECKH HEBO3MOXKHO. AHIpPEH Takke 3aHMMaJICS MOMCKOM |, Haiasa Gupmy C, cooOmui
aT0 Enene u nanpHeiiiee pemneHue no nocTaBke Mopyyus NIPUHUMATh €.

B nannHoit skcTpeHHO cutyarnuu EneHe mpunuioch MOWTH Ha YCIOBHUS, TTOCTABICHHBIC (PUPMOI
C, xoropbie ¢upme A ObUIM aOCOJIOTHO HEBBITOJIHBI: TOJINKCAHUE JOroBOpa Co
cpokomaeictBus 10 konma 1997 r. m 100 % mnpenomnnara AaHHOW IMOCTaBKH. Y CIOBHEM
Enensr Obuta cKOpeiiias mocraBka.

B nonenenpauk yrpoM Enena mpowussena mnpemomiaty ¢pupme C u BbICTaNIa i IIATEKHOE
MOpYYEHHUE C MOATBEPIKIACHHEM (haKTa OILIAThI, YTO SBJISCTCS HEOOXOJWMBIM M JIOCTATOYHBIM
yCIOBUEM JUIS (PUPMBI - TOCTaBIIUKA, YTOOBI OTTPY3UTh TOBap Ha ckiaa ¢pupmbl A. Enena
coo01maer AHIPEo, YTO 3Ta IMpodiieMa pelieHa U MOCTaBKa J0JDKHA MPOU30UTH 10 OKOHYAHMS
pabouero JHS.

Bo BropHuMK Amnzapeil Bbiien Ha paboTy M y3Hajl, 4TO KapTodernb elie He MPUBE3IH, U
nomnpocun pazodparbes B 3TroM Eneny. Ona mo3Bonuna B ¢upmy C, u el cooOmuIm, 4To
IJIATEKHOTO MOPYYEHHSI HEIOCTATOYHO U OTTpy3Ka OyAeT Mpou3BeeHa TOIbKO TOT/Aa, KOT1a Ha
WX CYET MOCTYMSAT JIEHbIH, T.€. HE paHbllle Cpelbl, TaK Kak AeHbrd B MockBe u3 OaHka B OaHK
UAYT He MeHee oAHOro AHA. EneHa coolmuia 310 AHApE, KOTOPBIA ObUT OYE€Hb BO3MYILEH
TEM, YTO OHA Cpa3y He BBIICHHWJIA 3TOro oOcTosATeNnbcTBa. EneHa ke eMy OTBeTHIIa, YTO 3TO OH
Hawen ¢pupmy C, oHa aymana, 4To AHJApeN JOCTaTOYHO XOPOIIO 3Ha OyayIIero MoCTaBIINKa,
a M03TOMY OHA 3aHMMAaJIaCh TOJIBKO TEXHUYECKOW CTOPOHOM OpraHu3aluy MOCTaBKU. AHApEH
e y3HaJl TOJIBKO LieHy KapTodenst, KoTopas ObLia Iyl Hero npuemsema.

Anpnpeii cran o6BuHATh Eneny B HeynauHoi caenke. OH roBopui, yto EneHa nomkHa Obuia
BBISICHUTB BCE YCJIOBHS IIOCTABKM 10 KOHLIA U IPU HENPUEMIIEMBIX YCIOBUAX MCKATh APYroro
nocrasilyKa. EneHa e eMy ckazaja, 4TO OH HE JaBajl € TaKMX yKa3aHHil, a 10rasiaTbCsl OHA HE
MoOrJa, MOTOMY 4YTO 3aKylka Kaprodens He B ee kommereHuuu. Ha oOBuHeHHMs Awnzapes B
HenpogecCHoHaIN3Me OHa OTBETHJIA, YTO OH BO3JOXKHJI Ha HEE CIHUIIKOM OOJBIIYIO
OTBETCTBEHHOCTh M YTO JIyYllle €My CaMOMY IOIBITaThCs JOTOBOpPUThCA ¢ ¢upmoit C o



ckopeiiimeit mocraBke. AHapeilt mo3BoHWI Ha pupmy C, HO eMy OTKa3ad B TOCTaBKE 0
MOCTYIUICHUS ICHET HAa HX CYET, TaK KaK 3TO YCIOBHE OBLJIO HEMPUEMIIEMBIM JUISl PYKOBOJCTBA
¢dupmsl C, Tem 6osee uTo yke ObLT MOIMKCAH JOTOBOP B KOTOPOM KpoMme (opc-Ma)KOPHBIX, HE
OrOBAapUBAJIOCh HUKAKHE JPYrue OOCTOSTENBCTBA, KOTOpPBIE MOTJIM OBl M3MEHHTH XapakTep
MOCTaBOK.

B cpeny mHem npuniia mamuHa ¢ kaprodenem u3 ['epmanun, a mammna ot Gupmsl C Tak 1 He
6bu10. COTPYAHUKH OTHAENA, KOTOPBIM PYKOBOAWI AHIpeW, ObUIM B Kypce CUTYAIlMH U CTalld
KPUTHKOBATh €ro 3a To, uTo oH omuatui ¢gupme C mocraBky co 100% mpenomnaroii, B TO
BpeMsl KaKk OHM HE CMOTJIM OIUIATUTH MOCTaBKM CBOWUM ITOCTOSIHHBIM HapTHEpaMm, ¢ KOTOPBIMHU
OHHU paboOTaIOT C OTCPOUYKOM MiaTeka B 15 GaHKOBCKUX AHEH, Tak Kak HEOOXOJMMBIC JICHBIH
Enena 3apesepBupoBana mist pupmsl C B MATHUILY BEUEPOM.

B utore ¢pupma A moHecia yOBITKM B pa3Mepe MpPeNOoIuIaThl 3a YK€ HEHYKHbIH KapTo(enb.

Kpome Toro, moanucas A0roBop, oHa BO3JIOKMJIA Ha ce0sl 00f3aHHOCTh 3aKYMHUTh /10 KOHIA

1997 r.

TaKoM ke KapTodenp, Kak U 'y Gpupmsl B, HO ¢ ToBapHO# HanleHKol y ¢pupmbl C.

Bomnpocsr:

1. HyxHo nu Obuto AHApEo NpUHUMATh y4acTHe B MOUCKAX (PUPMBI WIH OH JOJKEH ObLI
nath 3aqanne EneHe mpoBecTH ATO /10 OT Havaa JI0 KOHIa?

2. MO’KHO JIM CKa3aTh, 4T0 AHJpeld HEAOCTATOYHO XOPOIIO KOHTPOJIHPOBAI CHUTYAITHIO?
JloJpkeH i OH OBUT 3TO Jie7aTh, KOTIa OBLIT HE COBCEM 370pOB?

3. CnpaBennuBbl U cioBa EneHbl 0 TOM, 4YTO AHJApeH BO3JO0XKWJI Ha HEE CIHIIKOM
OOJIBIIYI0 OTBETCTBEHHOCTD, MTOCIJIE TOTO, KOTJIa YK€ Helb3s ObUIO M3MEHUTh CUTYALIUIO
¢ ¢pupmoii C?

4, NmeroTcss mu y AHApes OCHOBaHHSI B OyaylleM HE JOBEPATHh MPO(EeCcCHOHATU3IMY
Enensr?

5. Ha xoMm 51e’uT OTBETCTBEHHOCTH 32 YOBITKU?

6. bruta nu 3Ta cuTyalus CleACTBMEM HEIOMOJIBOK M HemopazyMeHuil mexay EseHoil u

Anpnpeem? Kak Obl BBl TOCOBETOBAJIM UM BECTH ce0s B TajbHEHUIIIEM ?
Keiic-3agaua Ne7
[IpencraBeTe cebe oObUHBIA pabounii jaeHb B Oanke. Ilociemnuil neHp npueMa
KOMMYHAJIbHBIX IUTaTeXei O0e3 HauucieHus neHeit. PaboTaroT Tpu kaccupa. K kaxaomy okHY
CTOMT OTrpOMHasl odepelnb. B aTmocdepe HapuT HaNpsHKEHHOCTb: BCE SBHO yromuieHbl. C
pPa3HbIX CTOPOH BpeMs OT BPEMEHH JIOHOCSTCS HEIOBOJIBHBIC PEILIMKH B aapec pabOTHHKOB
Oanka. HeoxumaHHO mjIsi ouepeM M K €€ HEYIOBOJBCTBHIO OJUH U3 KAacCUPOB —
MOJIOJICHbKAsi ~ JIEBYIIIKA C TPHUITHOM BHEIIHOCTBIO — OOBSBISET O BPEMEHHOM
HEIPOJIOJKUTCIILHOM TepepbiBe B padoTe UIs CAaud H3JIMIIKOB HAJIMYHBIX JICHEr B Kacce
(oHa JAEHCTBYET MO HHCTPYKIIUH).
Bropoit kaccup. JKenmwmua 35 5eT, B NPUCYTCTBUM KJIMEHTOB HAUYWHACT KPUTUKOBATH
JCHCTBUS CBOEro KOJUICTHM, YTO TMOJOrpeBaeT Ha3peBimuid KOHGIMKT. HeoOocHoBaHHAs
KPUTHKA BBI3BIBAET y MEpPBOTO Kaccupa BO3MYyIlleHHWE, OOWIYy ¥ HENOHMMaHHe, TaK Kak
OHa JIEHCTBYET B COOTBETCTBUU c YCTaHOBIEHHBIM MOPSIIKOM,
KOTOPBIi oOecrneynBaeT 0e30MacHOCTh  paOOTHUKOB
Oanka u kinueHTOB. JKenas moracuTh KOH(DIUKT, MOJOJas JAEBYIIKA BO3BpaIaeTcs K
KIIMEHTaM M MOJT4a, 3aTauB OOUAY U MOTEPSIB TPYAOBOM HACTPOH, MPOJIOIKAET paboTaTh.

Bonpocsr:

1. Kro pazxer kKoHQIUKT?

2. Hackonbpko 060CHOBaHBI AEHCTBUS MOJIOJIOTO Kaccupa?
3. Hackonpko 00beKTUBHA KPUTHKA €€ CTapIlero
KOJUIETu?

4. Kak o11eHUTh NpaBMIIBHOCTD ACHCTBUI KaXKA0TO U3



paboTHUKOB? 5. UTO MOKHO MTOCOBETOBATh B IAHHOU CUTYyalluu?

Keiic-3agaua Ne8

Ha ocHOBaHMM W3y4eHHOTO MaTepHaia, ONPENeIuTbh 3

— 5 curyauuii u

(akTOpOB, BBI3BIBAIOIIMX CTpecC M paszpaboraTth mporpaMmy OOpbBOBI €O CTpeccoM B
OpraHM3aluy IS MpeUIoKeHHBIX npodeccuid. [lomydeHHble pe3ynbTaTl OPOPMUTH B BHIE

TaOJIULBL.

[Ipodeccus

CrtpeccoBas
Curyanus

Crpeccopsl ((akTopbt
cTpecca)

[MporpamMma 60pBsOBI CO
cTpeccoM

Boaurenb 00111€eCTBEHHOT O
TpaHCIopTa

Bpau — tepanesT

Bpau - xupypr

Yrpapiastomuii OTAenoM
WHBECTUIIANA

Oanka

PykoBonurenp

otaena MapKeTHHTa

KpyIHOI0 TOPrOBOI0

NpEeAnpUITHS

IIpenonaBatens By3a

Keiic-3agaua Ne9
1. U3 mpemmaraeMpIx HIKE BBIOEPUTE CTPECCOPHI, KOTOPHIE IBHO JOBJICIOT HAJl BAMM:

HaANps>KEHHOCTH

y4ueObl;

HEXBAaTKa pEMCEHH,

HC6J'IaFOHpI/I$ITHBIe

TUTHEHUYeCKUe (GaKTOphI;

MOHOTOHHOCTbB

y4eOHOTrO0 Tpolecca,

HEY/IOBJIETBOPEHHOCTh PE3y/IbTaTaMU yIeObl;
HEOJIaronpUsATHBIC CUTYAIlMU B y4eOHOM TpyIme;
TPYIHOCTH BO B3aUMOOTHOIICHHUSIX CO CTYJCHTaMHU B TPYIIIIC;
KOH(QIMKTHI C TIPETO/IaBaTeIIsIMH,

HeOnaronpusTHas atMocepa B CEMbeE;
HETPUATHOCTH C POJICTBEHHUKAMH;

Pa3aIBOEHHOCTh MEXAy PadoTOM U y4eboii;

TpeBora o0 OyaylleM TPYIOYyCTPOHUCTBE,;

BOJIHEHUE B CBSI3M C NIPEACTOSIEN CECCUEH;
HEYJOBJIECTBOPEHHOCTh BRIOPAHHOW CHEIUATBHOCTBIO;
OTCYTCTBHUE YBIICUCHHOCTBIO y4e0O0H;

OTCYTCTBHE POMAHTUYECKOTO YBIICUCHHUS;
(buHaHCOBAs 3aBUCHUMOCTD OT POJMTEINICH;




. TpeBora o MOBOJy IPHHATOTO PEIICHUS;
11000BHBIE TIEPEKUBAHMS,
0ecxapaKTepHOCTh;

. IUI0X0€ CaMOYyBCTBHE.



2. Paznenute BEIOpaHHBIE CTPECCOPHI HA TPU TPYIIIBL:

a) Te, YTO MOXKETE YCTPAHHUTh CaMH,
0) Te, 4TO BBI MOYKETE OCIA0UTH,
B) T€, YTO HAXO/ATCS BHE BallICi BOJIH.

[logymaiiTe, Kak MOKHO YCTPaHUTb CTPECCOpPBl IEPBOM TpyNIbl, OCIAOUTH CTPECCOPHI
BTOpOii Tpymmbl. Kak cieayer HOCTymuTh €O CTpeccopaMu TpeTbed rpymmbl? OTphIBalTECh OT
CTPECCOTCHHOH 00CTAaHOBKH.

Keiic-3agaua Nel0
Hcnone3ys HAl[MOHAJbHbIE OCOOEHHOCTHM B  OpPraHU3alMOHHON  KYIbTYpE,

chopmymupoBare 10 BompocoB, B OTBeTax Ha KOTOpble OyIeT pacKphIBaTbCs BIUSHHE
HAIlMOHAJILHOM KyJAbTYphl Ha ynpaBieHue OusHecoM. Ilpum sTtom BaxHO, yToOBI 3TH 10 BOmpOCOB
MaKCHUMaJIbHO OXBAaThIBAJIM BCE AacCMHeKThl YIOpPaBJIEHUS JeloBoil opraHuzanueid. Hampumep, B
ciydae ¢ "MOTUBaLuen" BOIPOC MOKET BBIMJISAETh CIEAYIOIIMM 00pa3oM: OPUEHTUPYETECH JIU BhI B
paboTte Goblle Ha TpOIECcC WM Ha pe3ynbTaTr? M3BecTHO, YTO €BpOIEHCKas M a3uaTcKas KyJIbTyphl
HMMEIOT B 3TOM CJIy4ae pa3iInydHbIe MOIXOIbI.

Kpurtepun onenku keiica

1. Ananus npoOiemMsl - HAacCKOJIBKO  BEpHO, B COOTBETCTBUU c
JNeNUCTBUTENBHOCTBIO, CTY/IEHT cymen BBIICTTUTH MPUYMHBI
BO3HMKHOBEHHMSI TPOOIIEeMbI Ha 00BEKTE, ONUCAHHOM B Kelice.

2. CTpyKTypHpOBaHHE TpPOOJIEM — HACKOJBKO HYETKO, JIOTMYHO, TOCJIEIOBAaTEIHHO ObLTa
U3JIOKEHAa CTYICHTOM TMpoOiieMa, OXapaKTepuU30BaHbl YYaCTHHKH  TPOOJEMBI,  BBISBIICHEI
MOCJIEACTBUS TPOOIEMBI U PUCKH JIJIs1 0OBEKTA.

3. TlpemrokeHue CTPaTErMUECKUX AIBTEPHATHB — KOJHYECTBO BAapPHAHTOB PEIICHHUS
POOJIEMBI TIPEIIOKEHHBIX CTYACHTOM.

4. OOOCHOBaHWE PCIICHUS — HACKOJIBKO apryMEHTHPOBaHA TIO3MIHUS CTYIEHTa
OTHOCHTEJIBHO MPEIOKEHHOTO PEIICHHSI Kelca.

5. JloruyHocTth u PEAIN3YEMOCTD I1JIaHA BHCAPCHUA CTpaTeFquCKOﬁ WHHUIOWATHUBbI —
HACKOJIBKO CO6J'IIO,Z[GHBI O6H_[erI/IH$ITBIC HOPMBI JIOTHKHU B IMPEAIIOKCHHOM pCHICHNH, HACKOJIBKO
HpeHHO}I(eHHBIﬁ IUIaH MOJKET OBITh pPE€aIN30BaH B TCKYHIUX SKOHOMHYECKHUX YCIOBUSAX.

BasnbHOpeliTUHrOBast Kpurtepun onenku
OLIEHKA
5 dansoB BBICTABJISIETCSl  CTyZNEHTY, IIpH YCIOBHH BBINOJHEHUS BBIINICHA3BAaHHBIX

TpeOOBaHUI1 B ITIOTHOM O0BEME.

4 6amna BBICTABJIACTCA CTYACHTY, HOpU YCJIOBUH IIPABUIIBHOTI'O ONIPCACIICHUSA IMMPUYUH
BO3HUMKHOBCHHUA HpO6J’I6MI:I, OIHCAaHHOU B CIICHAapHUun ,Z[eHOBOfI HI'PBI,
BBITTOJTHCHU A Tp€6OBaHHﬁ 000CHOBAaHHOCTH H p€ain3zyeMoCT NpcaIaraCMbIX
peH.IeHHﬁ, HO HCAOCTATOYHO YC€TKO U MOCICAOBATCIIbHO apryYMCHTUPOBAHHBIX.

3 6amna BBICTABJIACTCA CTYACHTY, IPU MHOIBITKES OIPEACICHUU BO3MOXHBIX MNPUYNH
BO3HUMKHOBCHHA HpO6J'ICMBI, OIMCAaHHOM B KCﬁCG, mpeaCTaBJICHUA
XapaKTCPUCTUK YUACTHUKOB HpO6J'IeMLI U INPCUIOKCHUN BapyuaHTa €€ PCIICHUS.




0 6amnoB BBICTABJIACTCA CTYACHTY B ClIyda€ HCBCPHOIo ONPEACICHHUA TMMPUYIUH
BO3HHMKHOBCHHA HpO6J’ICMBI, OIMCAaHHOU B KCI;'ICC, OTCYTCTBUU BAapHUAHTOB €€
peuicHusA, U B LCJIOM HC BBIIIOJIHCHUA TpC6OBaHHI>'I, COrjIaCHO KpUTECPpUAM

OLCHKHA PE3YJIbTATOB IIPOBCACHUA Kelce.

BOI'IpOCbI Ansa TeKymeﬁ aTrecTauun.

=

OpraHunsaumoHHoe noBeAeHne Kak ANCuUnnIvHa.

JinyHoCTb. BaxHenwune ncuxonorndeckue [eTepMUHaHTbl SIMYHOCTU, CBSI3aHHble C
AeATerlbHOCTbI PpaboOTHUKOB.

Teopusa HayveHus (buxeBnopusm).

dakTopbl, BAMsOLWME Ha PoOpMUPOBaHNE NHOMBUAYANBHOIO NOBEAEHNSA B OpraHu3aLmu.
Tunonorna nU4YHocTeNn.

CyLHOCTb MOTMBaALMY K TPYAY.

Teopun cogepXaHus MOTUBaLIUM.

Teopuun «nonsa». Teopun npouecca MoTuBaLuun.

CTumynupoBaHue K Tpyay Kak cnocod moTtmsauum.

10 OpraHnsaynoHHoe Hay4yeHne NoBEAEHUIO.

11. dopmumpoBaHue rpynn n nx CTpykTypa.

12.Ycnosus, Bnvsiowme Ha 3 deKTMBHOCTL paboTbl rpynm.

13.JlngepcTBO: pasnuyHble TEOPUM U NOAXOAbI.

14.Bnactb 1 BnvsiHne. OCHOBbI U UICTOYHUKN BNAcTMW.

15. dyHKLMM OpraHn3aLnoHHON KyNbTypbl U ee (hOpMUPOBaHHUE.

16. YnpaBneHue opraHnM3aLnoHHON KynbTypOW.

17.Ctpecc B opraHusauMoHHOM pJedAtenbHocTU. Ero noteHumanbHble WCTOYHMKU U
nocneacTeus.

N

©ONOO AW

OnucaHue TexHONOrMM NPoBeAeHNS:
CTyaoeHT oTBEYaeT Ha BOMPOCHI B MMCbMEHHOM Ui YCTHOM dhopMe.

TpebGoBaHNA K BbIMOJSIHEHNIO 3a8aHUN (UNK WKaNbl U KPUTEPUU OLLEHUBaHUA):

YpoBeHb
Kputepumn oueHnBaHnsa KoMmneTeHumm cchopmmpoBaH LLikana oueHokK
HOCTU
KOMMeTeHUUN
CmydeHm npodemMoHcmpuposasn 3HaHue y4ebHOo20 Mamepuana u bGa3zoenlili 3aumeHo
ernadeHue roHSAMUUHbIM arnnapamom, yMeHUe C853bi8amb MeOopuro C ypOBEHb
fpakmukol;  yMeHue  ufrocmpuposames — omeem  fpumMepamu,
gakmamu, OaHHbIMU Hay4YHbIX uccriedo8aHul MPUMEHSIMb OCHOBHbIE
rnonoxeHusi QucyursiuHbl O opeaHus3auuu  rpogheccuoHarbHoOU
OessimenibHOcmMu, e6/1a0eHUe HasbiKaMu aHasu3a opaaHuU3ayuOHHbIX
cumyayud.
Omeem  Ha  KOHMPOJ/IbHO-U3MePUMeErbHbIU  Mamepuarn  He - He 3aumeHo
coomeemcmeyem obbiM  mpeM(YembipeM) U3 Mepeyvuc/ieHHbIX
rnokazamened. Obyvyarowultics  0eMOHCmpUpyem  OmMpPbIBOYHbIE,
gpazmeHmapHbie 3HaHusi, 0oryckaem 2pybble OWUBKU.

20.2 MNMpomexxyTouHasa aTrecTauums:

MpomMexxyTouHas aTTecTaums No AUCLUNIMHE OCYLLECTBMSIETCS C MOMOLLBIO CeayoLmMX
OLIEHOYHbIX CPEACTB:



OK3aMeHaLMNOHHbIe BOMPOCHLI.

1 Teopuun noBeaeHNa YenoBeKa B OpraHM3auuu.

2 Buabl noBegeHUs B opraHusaunn.

3 lMoHATUSA «CTEPEOTUN» U «BIIEYEHNEY.

4 CucTeMHbIM NOAX0A4 K OpraHn3aunoHHOMY NOBELEHUIO.

5 CuTyauunoHHbIN Noaxon K opraHn3aunoHHOMY NOBEAEHMIO.

6 HopmaTuBHbIN NOAX04 K OpraHn3aumMOHHOMY NMOBEAEHMIO.

7 OYHKUMOHanNbHbIM NOAX04 K OpraHn3aunoHHOMY NoBeLEHUIO.
8 MexaHun3mbl perynsaumMm opraHn3aLmMOHHOro NoBeAeHus.

9 [lesatenbHasi pa3HOBUAHOCTb OPraHM3aLNoOHHOIO NOBEAEHUS.
10 MNoHATME NUYHOCTM B OpraHm3auumn.

11 XapakTepucTukn NIMYHOCTM.

12 ATpnbyuusa n owmbka aTpndyLmu.

13 KoMMyHMKaTMBHOE NOBeAEHNE B OpraHu3auuu.

14 ToHATME 1 BUObl KOMMYHUKaLMWNA.

15 dopmmpoBaHME KOMMYHUKALWNA.

16 OcobeHHOCTM rpynnoBoro obLeHus.

17 MoTmBauus n pesynbTaTMBHOCTb OpraHn3auun.

18 CooepxaTtenbHble TEOpUM MOTUBALMN.

19 MNpoueccyanbHble TEOPUU MOTUBALUMN.

20 dopmmpoBaHMe rpynnoBoOro noBeAeHns B opraHn3aLmm.

21 MNoHsATMe rpynnbl N ee CTPYKTypa.

22 KomaHaa v ee Knio4veBble napameTpsbl.

23 JT1anbl NOCTPOEHNSA KOMaHA,.

24 OCHOBHbIE YCrOBMS ycnexa 1 Npu4nHbl Heyaad B NOCTPOEHUN KOMaHA.
25 YnpaBrneHue noBegeHnemM opraHnsaumnm

26 lNoHATMe noBeaeHNsa opraHmnsaunm.

27 ®opmbl NOBEAEHMS OpraHmM3aumm.

28 MeToabl BO3OENCTBUA HA OpraHn3aLnoHHOe NoBeLeHne.
29 KoH(NuKTbI B OpraHn3aunmy u npuymnHbl X BO3HUKHOBEHUS.
30 Buabl KOHANKTOB U UX PYHKLMN.

31 YnpasneHue KOHMNUKTamMn B opraHnsauunu.

32 lNoHsATMe cTpecca n ero 0CoOH6EHHOCTN.

33 Buabl cTpeccos 1 nx nocneacTeums.

34 MNpnYrHbI BOBHUKHOBEHUS CTPECCOBLIX CUTyaUnn Ha paboyem mMecTe.
35 VICTOYHMKM 1 dhopMbl BacTu B OpraHmMsauuu.

36 JlngepcTBO B opraHmM3aumn.

37 Buabl nuaepcTsa B opraHusauunu.

38 lNoHATME Xapu3Mbl.

39 VI3ameHeHus B opraHusauunu.

40 MNpeogoneHne conpoTMBIIEHUI NepcoHana U3MeHEHUAM B OpraHm3aumu.

41 MNoHATMe opraHn3aLMOHHbIX U3MEHEHUN.

42 MNoHATME N CTPYKTYpa OpraHN3aLnoHHON KynbTypbl.

43 dopmMmpoBaHME OpraHM3auMOHHOWN KyIbTypbl.

44 BnnaHue KynbTypbl HA OpraHM3aunoHHY 3 EKTUBHOCTb.

YpoBeHb
Kputepumn oueHnBaHnsa KoMmneTeHumin cdopmmpoBaH
HOCTU

LLIkana oueHok




KOMMNeTeHLUN

Obyyarowuticss 8 rosiHoli mMepe ernadeem MOHAMUUHBLIM arnapamom
OaHHoU obsiacmu HaykKu (meopemu4yecKuMuU OCHO8aMU OUCUUIITUHbI),
crocobeH unrcmpuposams  omeem  ripuMmepamu, ¢hakmamu,
OaHHbIMU Hay4HbIX uccriedosaHull, MPUMEHSIMb Mmeopemu4yecKue
3HaHuss Onsl  peweHus  npakmuyeckux 3aday e obrnacmu
ope2aHu3ayUOHHO20 No8edeHUs.

[NosbiweHHbIU
ypO8EHb

OminuyHo

Omeem  Ha  KOHMPO/bHO-U3MEPUMerbHbIl  Mamepuan  He
coomeemcmeayem 00HOMY (08yM) U3 repeyqucrieHHbIX rnokazamersed,
Ho obyuyarowjutics daem npasusibHbie omeembi Ha AOrNOHUMEbHbIE
80r1POCHI. HedocmamouHo  npoGemoHCmpupogaHoO  enadeHue
MOHAMUUHBLIM  arnnapamom, umeromcsi omdersibHbie rpobesbl 8
obnacmu meopemu4ecKux 3HaHUl U npakmu4ecKux HagbIKo8.

baszosenll
yPOBEHb

Xopowo

Omeem  Ha  KOHMPOIbHO-U3MEPUMESNbHbLIU  Mamepuan  He
coomeemcmeayem  w0bbiM  08yM(mpeM) U3 NepeducrieHHbIX
rnokasamerned, obyqarowulcs daem  HerlofHble omeembl Ha
0ornonHUMeribHblIe 80Mpockl. [eMoHCcmpupyem 4acmuyHble 3HaHUs,
odonyckaem cyujecmeeHHble OWUBKU Npu omeeme Ha 80r1pOoChI.

lNopozosnblli
ypOB8eHb

Ydoenemeopu-
mesibHO

Omeem  Ha  KOHMPOJ/bHO-U3MEPUMerbHbIl  Mamepuan  He
coomeemcmeayem obbiM  mpeM(demsbipem) U3 Nepequcs1eHHbIX
nokazamened. Obyvyarowutics  0eMOHCmpupyem  OMpPbIBOYHbIE,
hpacmeHmapHbie 3HaHusi, dornyckaem 2pybbie OWUBKU.

Heydosnemeopu-
mesibHO

19.4. MeTogmnyeckue maTepmanbl, onpegensilowmue npoueaypbl OLEHUBAHMA 3HAHUNA, YMEHUW,
HaBbIKOB U (MNKN) onbiTa AeATeNbHOCTU, XapaKTepu13yoLwmx 3Tanbl dopMMpoBaHUS KOMMNETeHL NI

dopma KOHTPONbHO-U3MepuTenbHoro matepuana Ne 1

noonuck

YTBEPXIOAKO
3aBeaytowmn kadenpon

pacuwugposka nodnucu
. .20

HanpaeneHne noarotoBku / cneumansHocTb  51.03.06. «BubnmorevyHo-nHdbopMaumoHHasa AesaTenbHOCTb»

wugp, HaumeHosaHue

Oucumnnuua B1.B.09. MHdopmaumnoHHo-npocBeTUTENbCKas AeATENbHOCTb NyOnuYHbIX GubnmnoTek

dopma obyyeHnsi ouHas
Bun koHTpona 3a4ét
Bua aTtTectauum npomexyToyHas

I'IpOMe)KymO'-IHbllj KOHMPOI/b - 39K3aMeH, 3a4em; meKytuuU KOHMpPOIJIb C yKazaHuem ¢opmbl

KoHTpornbHO-n3mMeputenbHbii maTepuan Ne 1

1. Teopwu noBeaeHMs YenoBeKa B OpraHn3aumm.
2. BnuaHmne KynbTypbl HA OpraHU3aumMoHHY 3EKTUBHOCTb.



Mpenogasartenb HarnHa K.A.

rnodnucsk pacwugpposka noonucu

YTBEP>XXIOAIO
3aBefyowunn kadeapon

nodnucsk pacwugpposka nodnucu
.. .20

HanpasneHue nogrotosku / cneuuanbHocTe  51.01.06 «bnbnuoteyHo-nHpopmaumoHHast 4eATeNbHOCTbY

wughp, HaumMeHogaHue
Oucumnnuua b1.B.01 OpraHusaunoHHoe nosegeHne

dopma o0byyeHnsa ovHas
Bug koHTponsa 3ayér
Bua aTTectaummn npoMexyToyHas
MIPOMEXYMOYHBILU KOHMPOJIb - 3K3aMeH, 3a4em; meKyu uti KOHmMpPOIb C yKasaHuem ¢popmbi

KoHTponbHo-n3mepuTensHbin matepuan Ne 2

1. Buabl noBegeHus B opraHmsaumu.
2. dopmupoBaHmne opraHM3aLmMOHHON KynbTypbl.

Mpenogasatenb Harvna K.A.

rnoodnuck pacwugppoeka nodnucu

YTBEPXIOAKO
3aBeqyowmn kadenpon

rnoodnuck pacuwugpoeka nodnucu
. .20

HanpaeneHnune noarotoBku / cneumansHocTb  51.03.06.«Enbnmore4yHo-nHhopMaLmMoHHasa AEATENTbHOCTbY»

wughp, HaUMeHo8aHuUe
Ouncumnnuya b51.B.01 OpraHnsaumoHHoe noBegeHne

dopma obyyeHnsi ouHas
Bun koHTpona 3a4ét
Bua aTtTectauum npomexyToyHas
npome)Kymo'-/Hb/U KOHMPOIb - 39K3aMeH, 3a4em; meKytuut? KOHMpPOIJIb C yKazaHuem d)OprI

KoHTpornbHO-nameputenbHbii matepuan Ne 3
1. lMoHATUSA «CTEPEOTUN» U KBNEYEHNEY.
2. loHATNE N CTPYKTYpa OpraHM3auMOHHOM KynbTypbl.

MpenogaBaTtenb Harmna K.A.

nodnuck pacwugpposka nodnucu



YTBEPXIOAIO
3aBeqyowmn kadenpon

rnodnucsk pacwugpposka nodnucu
.. .20

Hanpaenenwne nogrotoBku / cneymansHocts  51.03.06.«bubnnoreyHo-nHdopMaUmMoHHas AesTeNbHOCTEY

wughp, HaumMeHogaHue
Oucumnnuua B61.B.01 OpraHusaLmoHHoe noBeaeHne

dopma obyyeHnsi o4Has
Bug koHTponsa 3ayér
Bua aTTecTaummn npoMexyToyHas
MIPOMEXYMOYHBbILU KOHMPOJIb - 9K3aMeH, 3a4em; meKyu,uti KOHmpPOIib ¢ yKasaHuem ¢popmbl

KoHTponbHo-n3mepuTensHbin matepuan Ne 4

1. CnCcTeMHbIN NOAX0A K OpraHM3aumMOHHOMY NOBEAEHMUIO.
2. lNoHATHe opraHn3aumOHHbIX U3MEHEHWUI.

Mpenogasatenb Haruna K.A.

rnoodnuck pacwugpposka nodnucu

YTBEPXIOAKO
3aBeaytowmn kadenpon

rnoodnuck pacwugppoeka nodnucu
. .20

HanpasneHnune noarotoBku / cneumanbHocTb  51.03.06. «BubnmorevyHo-nHdopMaumoHHasa AesaTenbHOCTb»

wughp, HaUMeHo8aHue
Ouncumnnuya b51.B.01 OpraHusaumoHHoe noBegeHne

dopma obyyeHnsi ouHas
Bug koHTponsa 3a4ét
Bua atTectauum npomexyToyHas
npome)Kymqub/U KOHMPOI/b - 39K3aMeH, 3a4em; meKytuut? KOHMpPOIJIlb C yKazaHuem d)OprI

KoHTpornbHO-nameputenbHbii matepuan Ne 5
1. CuTyauuoHHbIN NOAX04 K OpraHn3aLmMOHHOMY MOBEAEHMIO.

2. MNpeogoneHne conpoTUBIIEHMI NEPCOHana N3MeHeHNsIM B opraHn3aLuu.

MpenogaBaTtenb Harmna K.A.

nodnuck pacwugpposka nodnucu



YTBEPXXOAHO
3aBefyowmn kacdenpon

nodnucsk pacwugpposka nodnucu
.. .20

Hanpaenenwne nogrotoBku / cneuymansHocts  51.03.06.«bubnmnoteyHo-nHdopMaUmMoHHas AesTeNbHOCTbY

wughp, HaumeHogaHue
Oucumnnuua B1.B.01 OpraHusaumoHHoe nosegeHne

dopma obyyeHnsi o4Has
Bug koHTpona 3ayér
Bua aTTectaummn npoMexyToyHas
MIPOMEXYMOYHBIU KOHMPOJIb - 9K3aMeH, 3a4em; meKyuyuli KOHmMpPOsib C yKkazaHuem ¢hopMbi

KoHTponbHo-n3mepuTenbHbin matepuan Ne 6

1. HopmMaTuBHbIN NOAX0A K OpraHn3auMoHHOMY NOBEAEHWIO.
2. 'ameHeHus B opraHusauuu.

Mpenogasatenb Harvna K.A.

rnooénuck pacwugppoeka nodnucu

YTBEPXIOAIO
3aBeqyowmn kadenpon

rnoodnuck pacuwugpoeka nodnucu
. .20

HanpasneHnune noarotoBku / cneumanbHocTb  51.03.06. «BubnmorevyHo-nHdopMaumoHHasa AesaTenbHOCTb»

wughp, HaUMeHo8aHuUe
Oucumnnuya b51.B.01 OpraHnsaumoHHoe nosegeHne

dopma obyyeHnsi ouHas
Bug koHTponsa 3a4ét
Bua atTectauum npomexyToyHas
I'IpOMe)KyITIO'—IHbILj KOHMPOJb - 9K3aMeH, 3a4em; meKyLuuU KOHMPOIJIb C yKazaHuem dJOprI

KoHTpornbHO-nameputenbHbii matepuan Ne 7

1. ®yHKUMOHanNbHbIM NOAX04 K OPraHn3auMoOHHOMY MOBEAEHMIO.
2. MNMoHaTne xapnambl.

MNMpenogaBaTtenb Harmnna K.A.

nodnuck pacwugpposka nodnucu



YTBEPXXOAHO
3aBeqytowmn kadgenpon

rnodnucsk pacwugpposka nodnucu
.. .20

Hanpaenenwne nogrotoeku / cneymansHocts  51.03.06.«bubnmnoteyHo-nHdopMaUmMoHHas AesTeNbHOCTLY

wughp, HaumeHogaHue
Oucumnnuua B1.B.01 OpraHusaumoHHoe nosegeHne

dopma obyyeHnsi o4Has
Bug koHTponsa 3ayér
Bua aTTectaummn npoMexyToyHas
MIPOMEXYMOYHBbIU KOHMPOJIb - 9K3aMeH, 3a4em; meKyu uti KOHmpPOIib C yKasaHuem ¢hopmb!

KoHTponbHO-13MepuTenbHbIN MaTepuan Ne 8

1.MexaHn3Mbl perynsaumm opraHn3aumMoHHOro NoBeaeHus.
2. Bugbl nngepcTtea B opraHusaumn.

Mpenogasatenb Haruna K.A.

rnooénuck pacwugpposka nodnucu

YTBEPXIOAKO
3aBeayowmn kadenpon

rnooénuck pacwugppoeka nodnucu
. .20

HanpasneHnune noarotoBku / cneumanbHoctb  51.03.06.«bubnmotevyHo-nHdpopmaumoHHasa AeaTenbHOCTb»

wughp, HaUMeHo8aHuUe
Oucumnnuya b1.B.01 OpraHnsaumoHHoe nosegeHne
dopma obyueHusa o4Hasa
Bug koHTpona 3a4ét
Bug atTectauumn npomexyTovHas
MPOMEXXYMOYHBIU KOHMPOJIb - 9K3aMeH, 3a4em; meKyu,uli KOHmMpPOIib C yKkasaHuem ¢hopmbi

KoHTponbHO-n3meputenbHbii matepuman Ne 9

1. [leaTenbHas pasHOBUOHOCTb OPraHM3aLMOHHOIO NOBEAEHUS.
2. Buabl nuoepcTtea B opraHvsauun.

MpenogaBsaTtenb Harmnna K.A.

rnoodnuck pacuwugposka nodnucu

YTBEPXOAKO
3aBeqytowmn kadgenpon

nodnuck pacwugposka nodnucu
20

HanpaeneHne noarotoBku / cneumanbHocTb  51.03.06. «bubnmorevyHo-nHdopmMaumoHHasa AeaTenbHOCTb»




wughbp, HaumMeHogaHue
OucumnnuHa b61.B.01 OpraHusaunoHHoe noseaeHne

dopma o0byyeHnsa ovHas
Bua koHTpona 3a4ét
Bua aTTectaumm npoMexxyToyHas
MIPOMEXYMOYHBIU KOHMPOJIb - 9K3aMeH, 3a4em; meKyuyuti KOHmpPOIib ¢ yKkasaHuem ¢hopmb!

KoHTponbHo-n3meputensHbln matepmnan Ne 10

1. ToHATME NUYHOCTU B opraHnsauunin.
2. ﬂl/lﬂ,epCTBO B OpraHn3auun.

Mpenogasatenb Haruna K.A.

rnooénuck pacwugpposka nodnucu

YTBEPXOAKO
3aBeayowmn kadenpon

rnooénuck pacwugpposka nodnucu
. .20

HanpasneHnune noarotoBku / cneumanbHoctb  51.03.06.«bubnmotevyHo-nHdpopmaumoHHasa AeaTenbHOCTb»

wughp, HaumMeHogaHue
Oucumnnuua b51.B.01 OpraHnsaumoHHoe nosefeHme

dopma obyyeHusa o4Hasa
Bug koHTponsa 3a4ét
Bua atTectaumm npomexyToyHas
[IPOMEXYMOYHBILU KOHMPOJIb - 3K3aMeH, 3a4em; meKyu,uli KOHmMpPOIib C yKasaHuem ¢popmb!

KoHTponbHO-n3MmeputenbHbii matepuman Ne 11

1 XapaKkTepuCTUKN NINYHOCTH.
2. VIcTOYHMKM 1 (bopMbl BRACTM B opraHn3aumu.

MpenogasaTtenb Harmna K.A.

rnoonuck pacuwugpoeka nodnucu

YTBEPXOAKO
3aBeqyowmn kadenpon

rnoodnuck pacuwugposka nodnucu
.. .20

HanpaeneHnune noarotoBku / cneumanbHocTb  51.03.06. «BbubnmorevyHo-nHdopMaumoHHasa AeaTenbHOCTb»

wughp, HaumeHogaHue
OucumnnuHa b51.B.01 OpraHusaumoHHoe noBeaeHne
dopma obyyeHnsi ouHas
Bua KoHTponsa 3a4ét
Bua aTTectaumm npomMexyToyHas
MPOMEXYMOYHbIU KOHMPOJIb - 9K3aMeH, 3a4em; meKyu uli KOHmMPOJsIb C yKazaHuem ¢hopMbl




KoHTponbHO-n3meputenbHbin matepuan Ne 12

1 Atpubyums n owmnbka atpubyumn.
2. MpUYnHBI BO3HNUKHOBEHWSI CTPECCOBbLIX CUTYaLmMin Ha paboyem mecTe.

Mpenogasaternb Haruna K.A.

nodnucsk pacwugpposka nodnucu

YTBEPXOAKO
3aBeqytowmn kadgenpon

rnoodnuck pacwucgpposka nodnucu
. .20

Hanpaenenwue nogrotoeku / cneymansHocts  51.03.06.«bubnnoteyHo-nHdopMaUmMoHHas AesTenbHOCTLY

wughp, HaumMeHogaHue
Oucumnnuya b51.B.01 OpraHnsaumoHHoe nosegeHne
dopma obyyeHns ovHag
Bug koHTpona 3ayér
Bua aTTectaumm npomexyToyHas
MIPOMEXYMOYHBILU KOHMPOJIb - 3K3aMeH, 3a4em; meKyu,uti KOHmMpPOIib C yKasaHuem ¢hopmb!

KoHTponbHO-nsmeputenbHbii matepman Ne 13

1. KoMMmyHMKaTUBHOE NnoBeaeHWe B opraHn3aLunu.
2. Buabl ctpeccoB v 1x nocneacTsusi.

Mpenogaeaternb Haruna K.A.

rnoodnuck pacwugpoeka nodnucu

YTBEPXOAKO
3aBeqyowmn kadegpon

rnoonuck pacuwugpoeka nodnucu
20

HanpaeneHne noarotoBku / cneumansHocTb  51.03.06. «BbubnmorevyHo-nHdopMaumoHHasa AesaTenbHOCTb»

wugp, HaumeHogaHue
Ouncumnnuya 61.B.01 OpraHnsaumoHHoe noBegeHne

dopma obyyeHnsi o4Has
Bun koHTpona 3a4ét
Bua aTtTectauum npomexyToyHas
MPOMEXYMOYHbIU KOHMPOJIb - 9K3aMeH, 3a4em; meKyu uli KOHmMPOJib C yKazaHuem ¢hopmMbi

KoHTponbHO-n3meputenbHbli Mmatepuan Ne 14

1. ToHaTME 1 BUObI KOMMYHUKALUA.
2. ToHATHne cTpecca n ero 0COGEHHOCTM.



Mpenogasartenb HarnHa K.A.
nodnucsk pacwugpposka nodnucu
YTBEPXOAKO
3aBefyowun kadeapon

rnodnucsk pacwugpposka nodnucu
.. .20

Hanpaenenwue nogrotoeku / cneymansHocts  51.03.06.«bubnnoteyHo-nHdopMaUmMoHHas AesTeNnbHOCTbY

wughp, HauMeHogaHue
Oucumnnuua b1.B.01 OpraHusaumoHHoe nosegeHne

dopma obyyeHns ovHas
Bug koHTpona 3ayér
Bua aTTectaummn npoMexyToyHas
MIPOMEXYMOYHBILU KOHMPOJIb - 3K3aMeH, 3a4em; meKyu,uti KOHmMpPOIib C yKasaHuem ¢hopmbl

KoHTponbHo-n3meputensHbin matepuan Ne 15

1. dopMmnpoBaHNe KOMMYHUKaLUA.
2. YnpassfieHne KOH(pNMKTaMn B opraHmsauuu.

Mpenogasatenb Haruna K.A.
rnoodnuck pacwugpoeka nodnucu
YTBEPXOAKO
3aBeqylowmn kadenpon

rnoodnuck pacuwugpoeka nodnucu
. .20

HanpaeneHne noarotoBku / cneumansHocTb  51.03.06. «BubnmorevyHo-nHdopMaumoHHasa AesaTeNnbHOCTb»

wughp, HaUMeHo8aHue
Ouncumnnuua 61.B.01 OpraHnsaumoHHOe noBegeHne

Bua atTectauum npomexyToyHas
I'IpOMe)KymO'—IHbllj KOHMPOIJb - 9K3aMeH, 3a4em; meKytuuU KOHMPOIJIb C yKa3laHuem d)Oprl

KoHTpornbHO-n3meputenbHbii matepuan Ne 16

1. OcobGeHHOCTM rpynnoBoro obLeHns.
2. Buabl KOHNUKTOB U UX PYyHKLMN.

MpenogaBaTtenb Harmna K.A.

YTBEPXOAKO
3aBeqytowmn kadgenpon

nodnuck pacwugpposka nodnucu



20

HanpaeneHune noarotoBku / cneumanbHocTb  51.03.06. «BbubnmorevyHo-nHdbopmMalmoHHasa AeaTenbHOCTb»

wugp, HaumMeHogaHue
Oucumnnuya b51.B.01 OpraHusaunoHHoe noseaeHne
dopma obyyeHnsi o4Has
Bug koHTpona 3ayér
Bug atTectaumm npomexyToyHas
MIPOMEXYMOYHBIU KOHMPOJIb - 9K3aMeH, 3a4em; meKyu uti KOHmpPOIib C yKkasaHueM ¢hopmb!

KoHTponbHo-n3meputensHbln matepuan Ne 17

1 MoTtmBauumsa un pe3ynbTatnBHOCTb OpraHn3auunn.
2. KOHd)HMKTbI B opraHn3auunn n npnydnHbl X BO3HNKHOBEHUA.

Mpenogasatenb Haruna K.A.

rnodnuck pacwugposka nodnucurnodnuch pacwugposka nodnucu

YTBEPXOAKO
3aBeqyowmn kadenpon

rnooénuck pacwugpposka nodnucu
. .20

HanpasneHnune noarotoBku / cneumansHocTb  51.03.06.«bubnmorevyHo-nHdpopmaumoHHasa AesaTenbHOCTb»

wughp, HaumMeHogaHue
Oucumnnuua b51.B.01 OpraHnsaumoHHoe nosefeHne
dopma obyyeHusa o4Hasa
Bug koHTponsa 3a4ét
Bug atTectauumn npomexyTovHas
MIPOMEXYMOYHBIU KOHMPOJIb - 9K3aMeH, 3a4em; meKyu,uli KOHmMPOJb C yKa3aHuem ¢hopMb|

KoHTponbHo-nameputenbHbii matepman Ne 18

1. CopepxaTernbHble TEOPUN MOTUBALNN.
2. MeToabl BO34ENCTBMA Ha OpraHM3aUnoHHOE NoBedeHMe.

MpenogaBsaTtenb Harmnna K.A.

nooénuck pacuwugposka nodnucu

YTBEPXOAKO
3aBeqyowmn kadegpon

nodnuck pacwugpposka nodnucu
20

HanpaeneHune noarotoBku / cneumanbHocTb  51.03.06. «bubnmorevyHo-nHdopMaumoHHasa AeaTenbHOCTb»

wughp, HauMeHosaHue



Oucumnnuya b61.B.01 OpraHusaumoHHoe noseaeHne
dopma o0byyeHnsa ovHas
Bua koHTpona 3a4ét
Bug atTectaumnm npomexyToyHas
npome»(ymqub/U KOHMPOI/b - 3K3aMeH, 3a4em;, meKyLqul KOHMPOJIb C yKa3aHuem d)OprI

KoHTponbHo-n3meputensHbln matepman Ne 19

1. MpoueccyanbHble TeopUn MOTUBALIUMN.
2. dopMbl NOBEOEHUS OpraHM3aLUi.

Mpenogasatenb HarvHa K.A.
noonuchb pacwugposka nodnucu

YTBEPXOAKO
3aBeayowmn kadenpon

rnooénuck pacwugpposka nodnucu
. .20

HanpasneHnune noarotoBku / cneumaneHoctb  51.03.06.«bubnmotevHo-nHdpopmMaumoHHasa AesaTenbHOCTb»

wughp, HaumMeHogaHue
Oucumnnuua b51.B.01 OpraHnsaumoHHoe nosefeHme
dopma obyueHusa o4Hasa
Bug koHTponsa 3a4ét
Bua atTectaumm npomMexyToyHas
[IPOMEXYMOYHBIU KOHMPOJIb - 3K3aMeH, 3a4em; meKyu,uli KOHmMpPOIib C yKasaHuem ¢popmb!

KoHTponbHo-nameputenbHbii matepman Ne 20

1.dopmmpoBaHue rpynnoBoro NoBeAEHUsI B OpraHv3aumn.

2.[MoHAaTne nosegeHNa opraHn3aunu.

MpenogasaTtenb Harmnna K.A.
nooénuck pacuwugposka noonucu

YTBEPXOAKO
3aBeqyowmn kacgegpon

rnoodnuck pacuwugposka nodnucu
.. .20

HanpaeneHune noarotoBku / cneumanbHocTb  51.03.06. «BbubnmorevyHo-nHdopMaumoHHasa AeaTenbHOCTb»

wugp, HaumeHogaHue
Oucumnnuya b51.B.01 OpraHnsaunoHHoe noBegeHne
dopma obyyeHnsi o4Has
Bua KoHTponsa 3a4ét
Bua aTTectaumm npomMexyToyHas
MPOMEXYMOYHbIU KOHMPOJIb - 9K3aMeH, 3a4em; meKyu uli KOHmMpPOJsib C yKazaHuem ¢hopMbl

KoHTpornbHO-n3meputenbHbii maTepuan Ne 21



1. MNoHsiTMe rpynnbl U ee CTPYKTypa.

2. YHpaBneHme nosegeHnem opraHmsauummn

Mpenogasaternb HarnHa K.A.
noonuck pacwiugposka rnoonucu

YTBEP>XXIOAIO
3aBefyowunn kadeapon

rnooénuck pacwugpposka nodnucu
.. .20

Hanpaenenwue nogrotoeku / cneymansHocts  51.03.06.«bubnnoteyHo-nHdopMaLmMoHHas AesTeNnbHOCTbY

wughp, HaUMeHo8aHue
Oucumnnuua b61.B.01 OpraHnsaumoHHoe nosegeHne
dopma obyyeHns ovHas
Bug koHTpona 3ayér
Bua atTectaumm npomMexyToyHas
MIPOMEXYMOYHBILU KOHMPOJIb - 9K3aMeH, 3a4em; meKyu uli KOHmMpPOIib C yKasaHuem ¢hopmbi

KoHTponbHo-n3mepuTensHbin matepuan Ne 22

1.KomaHga v ee kntoyeBble napameTpsbl.

2. OCHOBHbIE YCINOBUS ycrexa 1 NPpUYMHbl Heyaay B NOCTPOEHUN KOMaHA,

Mpenogaeatenb Haruna K.A.
noodnuck pacwugposka nodnucu
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